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Non-initialized Cell Phone Call Reporting Form
SUIte of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PURPOSE: We are gathering information on the number of (:,alh to rSAPs by non-initialized phones. As you may know, the
Federal Communications CommisS10r'l ("FCC') requires the delivery of all wireless (cellular phone) 911 calls to public safely
answering point~ ("PSAPs'~), includlng cans from t'Ion~initiaHzcd phone~, Th~ PCC has stated tnat PSAP!1 may work with carri81'S
and Jaw enforcement to block harassing calls, from 110fl-initialized phones, but tJ,e PCC has nat provided allY explanatiol"l of wll3t
qualifies as a "harassing~' call or what "blo,cks'" PSAPs may usc, The Tennessee Itmergency Com.municatlons 'Board has
submItted a petition to tbe FCC for clarificatlon.

DEP1NTT10NS: For purpose, ofthi' fan", the following definitions apply:

Non ..lnitialized phone: A cell phone that is not registered for servic-e with any wiTde~s carrier and cannot be CElI1cd back
by a PSAP bec~usc it has no dialablc number, The phone may previously have been initialjl.;cd by n wireless carrier but
Cl.IITently is not subscribed to service. Tho tl:lcphQtlC number sho......n in thc ALT# field will nQrrnal1ybeg..!',l1 with 911 ,

H3r.assln~ (not le~itimate) calls from uon·inltialized phones: Non·cmcrgency calls from a non-initialized phone to a
PSA.P t}1at seem to be fOT a hara.ssing 01' trlrcatening purpose. Such calls include prank call~. repeated hang"ups by the
same calkr, bogus call s fOT help. and thrcate,rl1f1g calls.

LegItimate caUs f.-om lion-initialized phones: Calls for an event that the person placing the Celli reasonably believes to
be an emcrg<mcy.

DIRECTIONS: Ple'se use this fonn from 3/15/08 tbrough 4130/08 to report infonnation ,bout 91] calls or'lg;n"ting from non
initiali;.:;cd cellular phone.!;,. Please report both legitimate and harassing calls from non-initialized phones, P'lcase uttAch additional
detail or documentation, as needed, p£l.rtieu]arly for calls tnat involve extreme criminal intent or extraordlnary circumstances.

:::~317~7ci===;::;===z~~;r=:C;:5=====:;:e:==S{~~=;;~{C==
(Where i;fdll"ccelved) (Call tak;cr)

Time or period of time that individual or related call(s) were received:~:3 Q'3 _,
Number of suspected calI, received from ,ul_pected single caller: __1__ ALTI(}jJH 20- If.-x5)
For any legitimate catls for help Ii'om non-i"itia!Jzed phones, plcase describe (1) the nattlre of the call, (2) if thc caller
provided their location, and (3) whether the I'SAP was able to dispatch help (directly or tbrough a transfer or relay o[thc call)
or the call was discontinued before location "ouid be established;

----_._--,-------
--------------'----

For any caUs that were not legitimate caUs lior help (harassing calls). please indicate the nolUrc oflhe calls:
Threatcning in nature'! Yes No Bogu, calls for help? Yes No
Prank call? Yes No Hang up(s)'? Yes _~ No----
Accidenraldial? Yes No
Other? Yes No= (Ifye,. please explain: _ ,__~)

How much rime (approximate) did call takers 01[ dispotchers spend on the eaU(s)? LJ---I-V,~_

How much time (approximate) did emergency 5ervicc providers spend on the caI1(s)? ~, ., _

Please describe hara"ing caUs. providing as Inlleh detail as possible for espceiaUy aggravated cases. (Plea« feel free to
attach any su.pporting call Information or call narratives.)

Fax or email all information to:
Jeffrey Vlnnais- PSAP Reprcsentlltive, Enhanced 9-1-1 Commiosion
Fax: 860-010-6294 Email: Unu.nais@el,east-hartford,ct.us

Non·inititLli7.cd call fClnll (3/]O~OS)

-
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Time or period of time that individual 0" related csll(s) were receivod:_.

Non-initialized Cell Pbone Call Reporting Form
State of Connecticu t PSAP's

Use Marcb 15,2008 through April 30, 2008

PURPOSE: We are gathering information on the numbe.r of c~lt'll to I'$AP~ by non..initiaUzcd pbones. As you rnay l~ow, the
Federal CommUl11cntiollS Commission C\FCC'~ TC~quiTcS the delivery of ~.11 wireless (cellular phone) 9\ 1 calls to public safety
answering f'loint$ e'PSA'Ps"), i11cluding calls frO'lil non-initisHz,ed phones, The FCC has stated that P~APS may work ,,:ith CairleTg

and law enforcement to blocK harassing calls from non-initialized phones, but the PCC has not prov1ded Qt'\y expla11Elt,on of what
ql\alifle~ as a \'harassing\' call or whal "blocks" PSAPs may usc. The TeuntS6CeEmergenev Communications Board has
submitted a petition to the FCC for elarifieatJ!!!h

D.EF1Nl'flONS,~n,. po,"?o,e, ofthi, form, the following definition. 'pply'

NClR-lnltiaU.zed phone: A ceil 'Phone tl,at i!> not registered for service;: with ~llY wirdcss carrier and cannot he called ba.c.k
by a PSAP bccausl;; it has no dilllablc nU1T'lbcr. The phoTIc may proviously have been initialized by a wireless oarrier but
currently is not sub~cribcd to service. The telIDJ.qne number shown in thc~fleld will norn:t.ally begin with 2lL

Ha.rasstllg (not legitimate) cans from nnn-·initinli:tt<l phQne-s: Non-emergency call:s from a non~initializ.cd phone to a
PSAP fhat seel'rl to be for a harassing or thl'CatClling purpose. Such ca,lls include prank calls, repoated ha,ng-upli by the
same cal1er, bogu.s calls for lv~:lp. and threatening calls.

Legitimate calls from non~il1ithl1iz.edprlones: Calis for .an event tbat the per~on placing the call l"casonably believe'!! to
be an Cl1'1Crgency,

D1RU.CT10NS: Pkas~ use this f('lrm from J,/15/08 through 4130108 to repart il,formation about 911 calls origl1'\ating from non
il'1ittalb.:cd cellular 1'1'101105, plea.<;;~ report both legitimate and hanssi1"lg calls from non-initialized phol1es. Pleas!; l;l.ttDch additirmal
detail or docl1me1'1tation, as needed, pnnic111f1fly f,)r ca.1ls that involve e:\trcrne criminal intent 01· extraordinary cl1'cumstances.

D":;3JidOK=~"";;::;=&Ta;J;J;:;;==~~:.==:==;=:&:IZ;4-=~
(WhC'ra C,il1 r'~cclved) (Call taker)

Isl../L
Nv",her ofsv,pected c,11, received fl:OlTl suspected single caller: __L__ ALT#---!LI..L -)..(,!L~fo

,

Fo,' any legitimate, calls for help from non~:\1itia1izcd phones, plea.,e..d.scri.be (I) the Mtme of the call,. (~) if t.ho caller
prOVIded the,l' 10catio\1, and (3) wbetper the P"AP was able to dispatel1 help (directly or through a transfer o,...e~,y of the call)
01' the call was discontimled before locatio\1 e'mld pe established: i

----,.,---
For any calls rh.t were not legitlm.te calb fell' help (b.r......ing caUs), please indicate the nature ofth. calls:
Threatelling in no,tu,.e? Yes __ No _ -><:' Bogus cans for belp? Yes No
Prank cam Yes __ No_X: 1'Iang up(,)? Yes .v= No--'·
Accidel11.1 dial? Yes No ",,' - "- --

Other? Yes=No_" (If yes, please expla.in: ., -----=T)
How 11'1\lch time (approximate) did can takerH or dispatchers spolld on the ca\l(s)? ;;2- ._S r: C~l~-
How much time (approximate) did emergency service provider, 'pet1d on the ca11(s)? --.lJAI,:I.,.•O-N G ", ,_
Please (lescl:ihe harassing calls, providing M much detail as possible for especially aggrav9,ted cases. (Please fJel free to
attach any supporting call inforrnlltio.n or can narra,tives.) ... . I
-9J,L.,_~ ~ (<<-p VCi41y Cc1' m-L.,L!U a 11) C 0 -,.,---1-

Fox or em.il all information 10'
Jeffrey VUmni$- PSAP R~preS'fmtn.tive,Enhanced 9-1-1 Commission
Fax: 860-610-6294 Ernuil: jivannais@ci,east-hartfur<\,cl,u.

-
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Non-initialiJ~edCell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
=====~==----=============;;;;;=;;;;;

==========~========

PURPOSE: \Ve are gathering information on t:he number of calls to PSAPs hy non..initialized phones. As you may know. the
Federal Communications Commission ("FCC'I) require-I; the delivery of all wireless (cellular phono) 911 ca.lls to public safety
answering poims ("PSAPs"), including cans from non-initialized phones. 111(; FCC has stated that PSAPs mElY work with carners
and law enforcement to block harassing calls from not'l-i."it19Hzed phQ'l1es, but the FCC has 110t provided any cxplanotion of what:
qualifies as a "hamss,jng" call or what Hbloc.k::;'" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A. cel'l phone that is not registered for service with any wireless eamer ElTld cannot be called bRck
by a PSAP because it has no dial.ble nurnb,O'. The ph011e may previously have been initialized by 0 wireless corrier but
currently is not subscribed to service. The~!.!'.P..h011e number shown in the ALT# field will normoily begin with 911.

Hsr~ssin~ (not legitimate) calls from non..lnltlallzed phoncs~ Non-emergency ca11s from a non-initialized phonc to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include PTQtlk. calls. repeated hang-ups by the
same caJler~ bogus calls for help, [l,Md thre~lt011fng calls,

I..egiUmate calls from non-initialized phones: Calls for an cvent t1lat the person placing the call reasonably belicvcs to
be an emergCMcy,

DIRECTIONS: Please usc this fom1 from 3/1 :5(08 through 4/30/08 to report information abou!: 911 cal1s originahng rrom non
initialized cellular phones. Please report both legitimate 4\110 ha-rassing calls from non-initia.li;;o:ed pho11os, Please attach additional
dOHl.ll or documentation, as needed. particularly for calls that involve extreme criminal intent or extraordinary circUrnShll1Ces,

===~~~===~===~=========~~:

Date:·~ 112

Number of suspected calls received from suspe:cted single caller: _

Name: (::l'crod&K
(Call tnkcr)

Time or period oftirnc that individual or related eall(s) were received, c.MS I + 0 ( aO

ALTc(:LU - 6lo"3-0 '3 9.0
For any legitimate calls for help from nOI1·initi,lized phones, please describe (1) the l1amre of tl,e eoll, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatc1l help (directly or tlrrough a. transfer or relay of the call)
01· tl,e coll was discontinued before location "ould bc estabhshed:

--•. 1

<'-!.V>,.d ~
l:I(t~\I -" .•-----

How much time (approximate) d1d emergency service providers spend on the eall(s)?

For any colis that were not legltlmate calls for help (harassing eaU,), please indicate thc nantre of the eaUs:.
Threatening in nature'l Yes No Bogus call, for help') Yes .._._ No__
Prank call? Ye, No__ Hang up(s)? Yes v No
Aee1dental di,l? Yes No -- ---
Olher? Ycs _.._ No IIfyes, pleose explain: _

How much time (approximatc) did call takers or dispotchers spend on the eotl(s)? '2;s a..0

Please describe harassing colls, providing as much detail as possible for especially aggravoted COSes. (Please feel free to
attach any supporting call infonnation or call narratives,)

Fax or email all information to:
,Jeffrey Val1nai.- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Em.il: jv.nnais!iv.d.ea,t-hartford.ct..u.s

NOll-iniH:il1ir.~d cflll fom1 (311 0-08)

•
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Non-initialized Cell- Phone Call Reporting Form
State of Connecticut PSAP's

Use March IS, 200lHhrough April 30, 20n8
- -

PURPOSE: We s,re gath2rlng information on 1:he number of c:~,lIs t.o PSAPs hy non-tnltialized pbonts. As yOi,l, may know I the
Fcde1'al Communication.!; Commission ("FCC") rOi~u;"es the delivery of 9.11 wite1ess (cellula,. phone) 911 calls to public safety
answering points ("PSAPSl~), inch~ding calls fr¢1"!'l110n-l1'\itialized phol1es. The FCC hM stated that PSAPs may wen'k \\lith ¢srriers
and law Cl,forcerYletlt to block. harassing calls from non~initiQ.\ized ph01,es, but the FCC haS not ptovided any explanation of what
qlJa.1ities as a uharassingll call or what "blocl'$~' ~PSAP8 may \l3C. The T~nne!Jgee Eme.rgeney Communications Boa.rd blJ~

submitted a petitiOn to the FCC for clarification.

DEFTNITlQNS: For purposes of this form, the following defil11tions opply;

Non-initialized phone; A cell phone that i~ not registered for service with 3--1"Iy wi,'eles5 carl'ier and cannot be cg.11ed back
by a PSAP because it has no dia.lable numbct'. The phon~' m~,)' previously have been initiaHzcd by a wireless carner but
currently is not. subscrlb~d to ~ervice. The telephone number sho\Vf1 ,in ~be ALT#" fif11d win normally begin with 911.

Har8Ming (not legiti,matc) cans fr(Hl1 nonRilllitiali~cd p'hones: No,,·emCTgcncy calls {l'om n non"init1aHzed phone to a
PSAP that soem to be fOT 3. hs.ra..Gs;ng or ttlro:[Jtcn;ng purpose. Such calls include pra.nl< calls; n::peate.:d. hang-ups by the
same caller, bogus calls for helpl and threawni"ng calls.

Legitimate calls from non-inltialited p'hones: Calls for 0", evel1t that the person pte-cit"!g the call rca~onably bclicvc..o;. to
Lv; a11 emergency,

DIRECTIONS: Please "se rhis form from 3/15/08 thro"gh 4/30/08 to rcpol1; information .bout 911 calls or;g;nat'ns from non
initialized c.;:l101ar phones, p]<;Me rep011 both lc~Wmate and harassing calls from notl-i"itin.lized phcncs. Pl,ease attach addition"l
dct~il 01' documentation, as needed, particularly for calls that involve extreme crim;nal intalt or ex,tl'RordintlTY 01rcumstances,

Time or p.riod of time that individual or related ea.ll(.) were received:

Number of stl.p.cted eaUs received from susp.eted sillgle caller: __l.- ALT#-,:L!I 0 17 O~:)

For any legitimate calls fOl' help from Don··initializ.d phones, please deseribe (I) the Italttre of the call, (2) if tb. caller
provided. tI,e;r location, and (3) whether the PSAP Wag able to di,patch help (dir.etly or through a tral1Sf.r or relay of the call)
Or th~\l W~$ d·.eol1tinued befl ro location could be e5t.bli'he~: ' _ .\.f. . '-- \ O. .
-~ - .J"Q--9<) V ~l\'\~-~--
-:Y~:tl-.,-- _

~::~3fior;f~-;;::c:r;::;±~.~v ".~__ Namc; b-H'\, dH<\
(Wher~ enll rl!ceived) - "r (Call Ul.kCr )

cr>S 51

For sny calls that we"e not. legitimate ealls for help (harassing call8), pleas. i"dicat. the l1ature of the calls:
Threatening.in nature? Ves No Bogus ealls for help? Yes . No
Pl'.nk call? Yes No__. H~"g up(s)? Yes~No--
Acciden.tal dial? Yes:;Z No__. --
Other7 Yes No__ (Tfyes, please explain: .

How much lim. (approximate) did e~ll (aken, or dispatchers spend on the eall(s)? _~,I-/_OLL/~',-_

(Plcase 'I'eel free to

How nmch lil11. (opPl'oxima.t.) did .mel'g.ncy ,;eTV;ce providers spel1d on the eall(5)? ~. ...

Pl•••• d.seribe hal'a.sing call., Pl'oviding as mueh detaU ., possible for .sp.eiaUy aggravated eases,
attach any supporting call information or eaU n:matives,)

~-~----,.------.---

Fo.x or .mall nil information to:
.T2ffrey V9nnA'~- PSAP RE!pre!ientQtive. Enha.nced 9-1-1 CommtQ'~ton
Fax: 860-611J..6294 Emai\; jJLlmngis@cj.east-hartford.cl.u.,

NOl1-inlthtlized 01111 fonn (311 0-08}
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Non~\nitializedCell Pbone Call Reporting Form
State: of Connecticut PSAP's

Use M.ll.fcb 115, 2068'through April 30, ZOOS
==~__~~~~=~==~=~==~==~=~==~~~~==~__===---~ ~=~======~=-~=~e====~==~~

PURPOSlf,: w. are gatberlng InformatIon on lbe n"mber of call. t<> PSAp, by non-inlti..lIzed phonc,. As you m"y know, .the
F~dcra\ CommlJnications Comrnisslot'l ("FCC") req'1.11n:s (hI; de~ivcry of a11 wm~::leQs (ce1h~laT phone) 91 \ cans to PU~)1tc sa~ety
flNiWerl"S pcint~ C"PSAPs"), ineluding cana from nm"l-;nina.1ized ph01"les. The FCC has stated tnat P~APs may work ~11'h t::.3rneTS

al1d le.w e1'1forcernent to block lHl.iIlSs;ng. can~ from 1l0T'l ..;nitlnHz~d phOl'\CS, h\I't th~ FCC hae not provlded any ~xplal'l.~:t1on of what
quaHfie::s as Et. "harassin,gl' call or what Ubloc\<s'" PSAP~ may usc. The Te.pDen~e Emergenc.y CpmmnJ!1tations Dtl8,rd ha!il

,ubmltted n ped!;on to tho FCC for clnrillcatl!!!J,

DEFINITIONS; for purposo, of InIS form, the folle,wing clefi"itions .pply:

N<,"~lniti9.1tze,d plwnll.: A ce\l ?\,one that is \1ot Teglster¢d for :'1¢t'vic~ witn ~r'iy wireles~ carrie,. a1\d cannot be c:alleo back
'by a 'PSA'P beca\lse it t1~,s 110 d,ia\abl~ nUliib~·, The phone mo:y pl"cviously llavc beQn initialized by a wirelef>S'. CiJ.rrte1' b1.l!
cl11i'ently i, fiat sub,onn<:d t.o service. 11,e t<kl'henc Dumbe)' IhownjJUb.g./ILTH field will nm'm.lly begin w\'h.21L

flara.~sing (nAt legtthnate) ~tl1l8 from norn-ltli1.ia.1br.ed phQ-t1es: No"·"e'\"I"lC1'ge11c.y callg fro,.,." a liOl"t-11l1t\a'i7.,ed ?\10ne to a
PSAP thM seem to be: for :3, ',E1.rass;ng 01' th1"eatO\,j1ig pU1-pose, Such caHs include pr£l.'flk cal'ls l repeated hang-l,I.ps by the
same caner, hog:u~ calls for help, Al,d thrcatenh'8 calls,

Legitimate ~l!lb from non~,nitl:il1i~20d pho1lcs: C~l1s f01' l\t'\ event that the person pla.cit,g the can ,"easanably believes to
b~ an emergency,

DlRllCTIONS, Plea"e use thi, foml from 3/l 5(08 through 4130108 to 'cport informs,tion ,bout 911 can, 0118'0.ti"8 f,0111 DO"
inib$1i1..ed col1ula1' phcmes, P1eaRI; t'O;pcn-t both l'e~timate ~:nd hara..~51t'8 calls 'fl"am non-initif.lh7.ed ,pha'1es, Please. ~ttach B.ddh'onal
detail or dOCU111el,tati(rt'l, :?l,S n~cdcd, particularly fo1' c's.llg that involve extrc,,,e criminal intet'lt 01' e-x.tra01'dlntlry circtl'l'\1l;ltanccs"

==~-==~=:;:;;===~-,--,==;::'==~!::;:;:;=~--:::;:=;=:=:::::,-:=:".-::===#========~=:::::::;=.-""""",""",~=~==

Date:----3.~L PSAP: G{9:Bf eN/aU£<! Name: 6/USq.C<.2k/- K
(Wherl! -tall ludvetl) J (Clll\ tl\kl!I') \.,..

Time or penod oflitne tbat indiVIdual or rela1ted call(s) wet'e l'ecelved,__Qn_).,,__"'- ,
Numbet' of "uspeded c..n. receiv<,d ftom ,u.spected sjl1B;le caller:_~__ ALT#__'1 I / ~ c> a t. ., 3('79
FOT "lY ]~git!mat.,calls for help fron, non-itcitis.H7.,ed phones, plea,e describe (1) the n.tm-e of rhe call, (2) if tM c•.Her
l'rev,dc~ thell'lo.caMn.. alld (3) whether d,e PSAP wa, able to t1i.pntch help (direc'ly or t1ttough. transfer Ot: rel.y of tllt c.lI)
or tht caU was dl3conntJued before location. could be establi.hoo:

-_...._.----------- -_._---
---------_.._--_._-------

For any ~allsthat:wel'ollot !l!gltJmate ealla fot: help (h....M.lng salls), plca.•e indicale the nature ofth~ c"lIs:
Th"e'temng m Mture? Yes __ N" __Sogus calls fer help? Yes No
l'rankcall? Ye' __ NO Hangllp(,)?' Y.s~No--
Accident.al dial? Yes 1'10-"- "-..-

Other? Yes=No== {lfyes,pleasecXP1,ilt:-.2..U hr>...rJ/Juri?.-~q~~

How much time (approximate) did c.1l t.)ce:r, ,,,' dispatchers spcnd on the call(,)? _. C. I m J[Ld~ _

How nmch time (approximate) did emergency service provide.., spend on the call(s)? .•__ ~ . _

Plesse describe h~assing e~.l1s, providing ," much dctail as possible for oaptei.lly aggravated cases, (Pleas. feel free 10
attnch 81ty SUpPOJ1]lJg call mfOl1natlon Ot ca,l1nan'atives.)

-----_.__ .._-----_. ---,._-----_..",,-------

)fSl;\; or emaU all informa.tion to:

Jeffrey Va"".Ill- PSAP Represelltativo. l<nhan~ed 9-1-1 Conunl••lon
.Fax: 860-610-6294 Email; ummai5@Ci.!lil.~t-h~rlford.c!.u$

N01Ht,ltl::\li7;ed (~'\\\ fOl'l'l'1 (3/10-08)

-
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Non-initialized Cell Phone Call Reporting Form
State, g,f Connecticut PSAP's

Use March 115, 20lllHll.rough April 30, 2608
=~~==~_ _~=~~_,~__~~=~~~~:~=~==~==~~=~====~c=~~~===~~~~=--=--~=======
PURPOSE: We ..,.e gathering Infornurtlon on til<, 'number of ealls to PSAPs by non-lnltlallr,ed phones. As you ,nay know, tho
Fede""\\ Comm,miealioM CO\nm;s.io\J ("FCC") require, the delivery of all wireless (c.ll"loT phone) 911 call' to pltbl1c safcly
a1,~weti1"g p<)iI1l4i ("PSAPl;1II), inch,ll:Hng cnlls from \)ol..,~i\ilt.iali:l.edphon~~. The FCC has 5tated ths.t 'P~APa may work ~lt.h CEl.mers
o.m1 tfLW c11fOl'cerrlent to block 1,nrasat1"lg calls fl'Ot" 1'H')f\·initia\i:ted phom::s, but the FCC hM not p'rov1iicd any eXl'l.E1.na1:lOn of what
quallfle..'l as a "haTaS511'l:g" call or what "bloeks" P'SAp~ may use. IDe: Telln'lsgee EmergenCY CQmmunications ll0a.rd has
submitted a poll,tion to the FCC fur d ..rillsatio'l!."

DEFINITIONS: For purposes ofthi. form, thc f"n"wing definitions apply,

!"Ton..inidali;r.ed pholle. A. cel\ phOl"l~ that 1S nc.l. registered for service w11:11 any w11"eless can'iot' and cannot be called bftCk
by. PSAP !>ee,,,.. it has 110 di.labl. number. The phcmo mey 1'reviou.ly hove be.,l initi"li.,ed. by a wirel..s c.rrieT but
cllITontly i, not .ubscribed to 'ervice. Tho "0.£l~,ol1e \l~!J1I..fi.ll!A..willMl,Tlally begill wiJhlll

Ha,rustng (nat. leg\tlma.te) eal1s frO\Il n'OIl~tllhia\i~d p'bone's: N01"1~~T\(::l'gcnCY calls fr0111 a, n01"1~'n,tia\i7..ed pho1H\ r.o 3
PSA? tnflt aeem to be f()1' a ha.rassing or threatc,,,111g purpose, Such call!! include pratlk cans, Tl!l,eated hfl1lg~1J.pS by r.llc
~"me c;:Iller, bogus ca.11s for help, and threat,mi11g calls.

L~gttirn.ntc eaJt.51 from non..1uitl~.lizcd phnnes: Ca1l9 for an eV~l,t that the pel"SOn placing the call feas01~9hly beHevc5 to
be EI,n emergency,

DIRECTIONS' PleMe use thi, form from 31'15/08 tlll'ough 4/:10/08 to roport infoTmation abo.l.lt. 911 cons OTjgin.~ng from non
initiali1..ed. c,~nu\!1l· phones. 'Plea.se WJpOl't 'bot111eg'itimQte and harassing cans 'From TlOl...··trdtiali7.ed pl1011es. Plea.se attach o(\diticmal
detail m documentation, as needed, p~11ic1.t13Tly foT' calls that involve extreme crimil1al intent or extra,ordlnary circum~tat'l~cs;.

~::~3J;Z70( -;:::~di£i::~G-P7i ---~al:.:S~:~[j7JZ~=Z41~~
(Whl!l'e (Dl\~ H"IA ~ (Call cllkl.Gr)

Time Qr period of ti,,,,e thin tndividu,.l ~ti·~·;JI"c'aTIW~e reeeived'_.a:Q I I r,,_.
Number of suspected ca11, received ftom .uspected ,ingle caller: --1_ ALT#'__::JJi.=.fafl-t ~ 5'~
For ~ny 19J1jit.ilUate. can. for help frorn. non-iuitialized pbone" plea" describ. (1) the nature of the cal~ (2) if tbe O.llCl'
l'rov'ded thell.· la,cali.oll,' .nd (3) whether thc l'SAP W',s 'ble to elispatch ho,\p (directly or lbro"l);h. lran.•fer or rcl.y of the call)
or the c.lI Wa' dlScont.\ll".d before locat..io\1l~ouldhe e.tablished:

-----_._------_.
------",._-- ------_.------

-----_.---
For fllJy ~.lls. that wo,.e, not '.eg.ittmst!1 call, '~~help (ha'!ll!ffl,ng e",Hv, ple..e indicate the n.ture of the c.Us:
Thrca"emng 1I1111l1ure? Yes __ No '" _ Bogu, caUs for hcl1'? Ycs No ~.

P.ra~k c.m . Yes __. No '::.. Ii•.ng IIp(,)? Yes 7'- No'--
ACCIdental dt,l? Ye, No / ,-- --

._- --;>
Other? Yes •._ NOL_ (Tfycs, plea,e expl.ln:.. ...• )

How \)11\ch time (approximat.e) did call taker' or disp.toh"s spend on the ca11(s)? -L2_S- -e C CD.1..o--5
How In\,,ch tim.• (.ppmxim•.t~) cUd emerger:cy servieel"'oviderR 'pend 011 the call(s)? . 1\)~...._

Plea.,e desol'ibe h~~'",Sillg eall" Pro:"iding as muoh ~etai1 as possible for esped.lly aggravated e•.••s. (Please feel free to
amch any suppoltmg call mformanoll or c•.lIn',,·.rlVeS,)

3-LL-~fil!lIif--~=Ut=P:.--_
--_._--

.Fax or email aU information to:
,Teffr~y.V~"!JInals_ PSAI' ROp1;"e!ill!lf\h,tiv~,i,ri'han'ee.t'I 9~1-1 Com,mi9~ion
Fu,860-61.0-6294 Em.iI, u'.nn"'.@ej,e....t-!l.rtford.ctu.. .

·:--'h;m-initla.1i7.ccl enll f01'1" (3/10n08)
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Non-initiali,~edCell Phone Call Reporting Form
State of Connecticut PSAP's

Use Marc:h 15,2008 through April 30, 2008
====================~==~=======~~====~=====~-=====~=====~~=============~

PURPOSE: We are gathering Information on the number of calls to PSAPs by non·initiSlUz~dphones. As you may kT'lo\v, the
Federal Communicat{ot1s Commission e'P'CC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answcri11g points ("PSAPs"), including calls from non-initialized phOT1CS, TIle FCC hD,S statr;d that PSA Ps may work with can'iers
Qnd law cllforcemct'lt to block harassing calls from non-lnitlali7.ed phones,. but the FCC luts not provided any explanation of what
qualifies as a "harBssing" call or what "blocks" PSAPs ttl~y use. The Tennessee Emergency Communic~tions Board has
submitted a petition to the FCC fOT clarificdion.

OI';I'INITlONS: POT pU'l'0Ses oflhis rOTIn. th" following definitions apply,

Non.. initialiill~d phone: A cell phone that is not registered for service with ~,ny wireless C0TTicf and cannot be canod back
by a PSAP because it has no dia,lablc numb~~r. The phone may prcviously have been initialized by fl wireless cilrrier bllt
currently 15 not subscribed to service. Thc telephone n.umber s110Wt1 it'~tho ALT# field wt'l1 normally begil) with 911.

Harassing (not legitim~t(!) calls from non"initializcd phones: Non-emergency calls from a non~illitial;'led phone to a
PSAP that seorn to be for a harassing or threatening purpose. Such cal1~ tticlud{; prank calls., repeated hang-ups by the
sa,me eallel\ bogus calls for help, and threatening crdls.

Legitimate calls from non-tnUialited phon~s: Calls for an e.....ent that the person placing the 0;.,11 reasonably believes to
be an emergency.

DIRECTIONS: Plecse usc this form from 3/15108 through 4/30/08 to rop0l1 information cbom 911 calls originating from non
initialized cc'lhllar phones. Please report both Icgitimo.tc and harassing calis fromnon-initiali7.ed pMOMCS. Please atta,ch additional
detail or documentation, as nerx1ed! particularly for calls that Itivolve extreme criminal intent Or ~xtraordinary t'irctlmstanccs.

=====!!!!!=======!!!!===-~===;=:==============o;;;;;:;======;:;;o:;;======:::::;===::::::=~:::::;=

Dcte: G\c~')\IY\'cx..'('
(Where cnll rI~ceiv(!d)

''/.'7 : LIITime or period of time thaI individual or related call(s) wore received, L==-<:._--'--..l. _

Number of suspected calls received from suspee,ted single caller: 1__ ALT# ~-

For any legitimate calls for help fl.'om non,·initialized phones, please describe (l) Ihe miture of the call, (2) if the caller
provided their location. and (3) whether the PSAP was able to dispatch hclp (directly Qr through. transfer or relay ofthc call)
or the call was discontinued before location could be established: . "

--------~..,-----,--"------

Fa< my calls that were not legitimate calls for help (harassing calls), please indicate the nature orlhe calls:
Threatening in nature? Yes No Bogus ca.lls for help'? Yes _--.!NO_... _
Prank call'! Yes No Ha,ng up(s)? Yes V No
Accidental dial? Yes No-- --- -.,,-

Otber? Yes No= (tryes, please explain: __'" J

How mucJ.' time (approximate) did caillakers or dispatcher, spend on the call(s)'!

How much ti.me (approximate) did cmel'genc)" service providers spend On the ca.ll(s)? ~~!r:'? /
Please describe harassing calls, prOViding a9 muc:b detail as possible for especially aggravated c'ses, (Please feel hee to
attach allY Sl.lpporting call information or call mUTatives.)

------------,
------------_._--

------,--"---,----_.,,.,,--

Fax or email all i.nformation to:
Jeffrey Vanoais- PSAP Representative, Enhanced 9-1-1 Commiosion
Fa,.: 860-610-6294 Email: .IY!.nnais@ci.easl-hartford.el.us

•
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Non~initializedCell Pbone Call Reporting Form
State of Connecticut PSAf's

Use Marcb 15, 200lhhrough April 3{l, 2008

PURPOSE, W. are gMnering information on the ""mber of .011' to PSAl', hy non-h.itl..Uzed pilon••• A. you may know, the
Fod.,:.1 Commu"ic.,i.n. COnll"issio1) ("FCC") req·.in:. the do1ivc,'Y of al\ wil'e1••• (eellul.t pilare) 911 col\,' 10 pubhc safety
~1~~WC,.t"g points ("'PSA?s")~ including cans fl'<'Im t'lo,,-irdti~,liztc\ phones. The "FCC \113.& ~tated that PSAPa may work with canieT$
and law errrorc~l't'1en1. to block haraMhlg call~ from l1of'kinhial1'7.:ed p\1one!;.~ b1,l1: the FCC has not provided 8t'l)' eXl'l£m;;11;on of what
qualifies 0.8 a. "harassing" call PT what "'blocks" PSAPs 1'Ii~.y use. The TenncS§ce Emergency Cpmmunic.atI'ObS Board has
.lubmlUed a petition to tneEGC for clarilicatiol:6

DRFlNITJONS,For 1,urposes ofthi~ form. the fClllow;ng defi1"litiol1s apply:

Non~lnidattzed phone. A cell phone that 15 not rogistered fur ~ervlce with any wireless carrier and cantlot be called ba(,',k
by a PSAP 'because it has 1'10 dia:\ablc nu"..,bl~r. ii,e phone may l','evlously nave beet' initi$.lized by E' wirc1ep:s c~rr\er but
CUI;o"tl" 'is 110t subscribed to sel'vice 11,. te!gpbono ~.Ylll.ber ,hown in \hQA,ill:fjcldwilln9l'1®lJ~L

HM",ssing (not. legitimate) Olin. frOln non"i"ltiallli:ed phone.: N011•.,,,ergency calls from. nOl1-\nit.\.1i",d phOM to "
PSAP that seem" to be for a harassing 01' threateni1'l.g purp<lse. Such calls 11lclude prank calls, l'epeatl::d hnng~ups by the
$ame caller, bogus c{I,119 for nel1), a.n d threatening c~Jls.

l~egitilnB.t~ calb from non-inWa..llzed phone!i: Calls for I!:t,rt event. t11at the person 1,>lac11'lg the ~1l11 F~3flon''!l.blybelieves t.(;'f

be an Elme'l·geney.

(dill.-!..::L..:::C--:-:- Nnme: :Jt.,iJ;U 261to
(WhC!l"t CDIII"(:~~\V(!d) (Can tzkc:r)

Time or poriod ofti.me that' individual or ,'elated caU(s) wlCr~ l'eceived:-L~,Z.

Numbey of ,uspeeted oollueeeived from slls:pecred single call",·: _,.,---1.-.. AJ_.T#_?Jl..:;: 0 c. .3-h 9"'10
For O1ly )Y.!lti!!lau calls for help fr0111 non-initializod phQlJeo, pl."e d,esc.ribe (1) (1:\0 nature of Ihe c.lI, (2) if the caller
pl'ovided t.heir 100.'ion, ""d (3) whether ~le I'SAP w•• able 1:0 di'patch help (direc.tly or Ilu-ollgh a (Tansfer or reloy oftll< call)
oy the call wa, discol1thlUee! before location "ould he esl,bhshc.d:

DIRECTiONS, Pk",se uae this form from 3115/08 thmugh 4/30/08 to l"POrt. i"form.tion abo.lll 911 cans originating fram 1101)·
i11itialized coHula1' -phooes. Pk.~.se report both k~timatc e.,~d harassing calls '(Tom nonpit'l,tiahz~d phcmcs, pJ~Moe 'l}ttal:;h adC\it.iol'F.ll
dl:Jtail or dQcum~ntati()T'\, Illl nee<led, pnrt;c1.Ilarly rot' calls that i1wolvc cxt.re'l"Jif:: cri1i'\;l~al imem or extl'aol'd1nnry ejrcUlT15tanc~.s"

-'="~-_.

Dat•.:!fJJJ.J2.j l'SAP:

-----,,-,-----._---_.
-----_._----.• ---_._---~--".

--------_.
For any caUs.that were. lIot J,egilimaU c,.I1. for, belp (hl!J"ll3s!Ull eall§), pl••.se indicate dle nature of tl).;l-1;aUs:
Throat.ellTllg In .oabrre? YeS __ No _.;: BQgu., c.lls fQt help? Yeo No ,.-
Prank call? Yes __ No_'. Hang up(.)? Yes '""7'No--
Accidental dial? Yes No /7"" -- --
Othe,''! y oS=N0-~?(I f yes, p leMe. explain:

HQw much time (approxill'l'.lo) did c.al1 ta.k.el's or dispatcher. ,pelld 00 Ihe cal1(s)? .3_,._;5 e ~CZ2'l. '2.2.-..... _
l-low much time (.ppr(1~imatc) cliel el'l1ergertcy ,ervice providers spe'le! nn the c.ll(.)7 . IJ ,0 rJ -e.-
Please de.cribe h~·as.h1g ~'ll', providi1lg a' mueh delail a.s p088ihl. fOl' especially .ggravated Ca.e•. (Please fee! free to
attach. any ~llP'Portrn.g call1l~formEltjonor cnllnartatives.)

-----------_.--_._--_. .---"~_.

----_..._-------._._--
Po:< 01' .mail .11 infGrmaoon to:

J.efrr~y VS1n1"1~,I~" .P5:lA..P Repre8~~tdive~ .En·ha.need 9..1-1 Com.ndssion
Fax: 860-610-6294 Email:: ~lann.i,@cl,e..t-hartf<>rcl"ct.u.·

Non~initiA1i~,,¢d ~1l11 f(wll1 (311 0-08)

•



04/04/2008 10:11 652-4290 GLASTONBURY POLICE PAGE 04/04

Non-initialized Cell Phone Can Reporting Form
State of Connecticut PSAP's

Use March 15, 2008'through April 3tl, 2008
=o::====:;:::::====::::;;='=;:!!1::~:;;;;=~=:;;::==;=====~==;;:;"~=~==~=--==~~~"

I'URI'OSIl: We nu gatherIng Information on thenumbor of tnlls to I'SAI'. by 1\0n-i"ltin'\!zell phones. A. yo" rnay knDW, thc
Pederal Comml.l.1l\catio1\!1 Cot'nmission (""PCC') Iequires the. delivery of all wireless (cellulat' phone) 911. cans to pubhc sa~cl:Y
fl,nawerh,g points (".PSAPgll), j\')c1uding caHs fr<lm \)Q1"1-1nitinliz(d phonclil. The PCC h~ stRted that P~APs m~y wot'K ~ith ca,rrtBrs
and taw cnforce,.n~t to block hf):fassins ca.Hs fi'01\1 non-;nitlaiized phone~) but th~ FCC Mns not pToY1ded any ex.planaf-lOn of what
qualifies a..c; t', uhf1rs,sshl~" call or whal Ubloclts'" 'P'SAPs may usc:. The Tel1neuel::; EmerU'ncy Communic.atlons B9Jlrd bas
,"bmltt~ll a petltlan to th.fTC for c1O!1l!tatl9'1l.

OEFlNITIONS: For purpo<es gfthis fom1, tn. folklwing definit.ion, apply:

Non-lnitiaUzed phon~: A ceH phOl1~ i:luLt if! T'lot Toghuercd for SerV1C4Z: wit'\' lllny wir~l~fls carrie1' :;1,1'\<1 cEl.m'Ot be ca.lled b~,ck

by a roSA P becal.l5e it ht:l;~ no dialnb\c 1,umb!1:1'. The phone may P1'c.vl0usly hav¢ been initialized by l;I wireless canicl' but
Cl\lTently is oat ~llb,orihed to service. rhe tt)£pholle num];>.~in the 6,LT# field will nomm1l'LlJegin with 91 J..

HarM.lng (not legitimate) eall. from fIOnl-ltIitiollztd pnone" Non-e11'lr.rgency call. "'om • ncn-initiaIi7.ed phone t.o •
:rSAP that seem tc t1e for a lHl.rassll'lg or 1:h1'e~Ltel"il'\gpurpose. Such calls include prfltlk catls, repeated hang-ups by the
5~Wn(l csner, bo~m; calls for hd? Rnd tll1"cat.enlTlg CI3.11S.

Legltlmaw cal1-!l from non~lnitlalizedphol,e:~: Call$ for an eyent that the person phI-Cling the cell reasonably be1if;ves to
be an emel'gency.

DIRECTIONS: Ple""e use thi, form from 3/J 5/08 thl'ough 4/30/08 to report information $bollt 911 calls originating from "on
i1,itia!i7..ed cellut::l1" phO'l1cs, Please rcpot't both h!!gitilTlste and h1.\ra~~ing <:fJ.lt~ from ?1O'1"\-init.laHzltid phones. Ple8sIl ~ttach addit;on~1

detail Of documentatio1'l. as needed, parti<::tJ19ily 'fol' calls that. involve extreme criminal in'cl11: or C)C,1:1'aord'inary circumstAnce.s,

Da(e: .uJ,!.tzB._ PSAP: bLv4~"rONov-t<7 Nam.:);{1p 7£}-1?A~
-J-f'i-J (WbCl"~ ul1 nacclvC!d) (Cnll tAker)

Time or period of time. that individual or rela.ted call(s) were teceived:.. 1&2'1 _
Number ofs\l:J1,ected e.lb received from ,uspected. .inglc calle,,, .__1__._ ALTiI_._ q J7 -: CJ~.3;:&990
For '."y 1~&Iti!llllte caJ!o for help from non·i"iti.li,<:d. phones, please c\esctibe (I) the nature of the c.ll, (2) if the caller
pI"(Jvid.d their 10"'1:100, and (3) whether the: PSAP was obl.e to dispatch help (directly or through 0 ITansfer or relay of 1.1,e call)
or the eoll wa. dIScontinued befo,". looation could he established:

.---_..._,--"------_.

---_..._--_..",,-------
For any ~lIsthot were !1M leg!tlmte call. for help (barbll!" .Ollls\ "lea.,e it1dicate the nal;ur. of the cn.11.:
Threat",nmg mn'lUre? Ye. __ No __ BOgus call, for help? Yes . No
Pr",:k call? . Yeo No___ Hang up(.)? Yes K No--
ACCIdental chat? Yes No --
Other? Yes=No-: (lfye., p.le... expl,ul: ,..__-. .

How milch time (approximat~) did call t,ker. Dr dis".tcher5 spend on the caH(s)? --;z2-...-._-_.
How 1111)oh tinlC ($ppl"o,imate) did emergency ,crvice providers ,pend on tbe o$II(')? .--P-------
Plea.,e de,cribe ha~·....ing ~all., pto~idillg as mild, detail a, po••ihle for e,pccially aggravated c••e•. (Please foel free to
~AllY .upport,ng call mfon Ion or call Mrl"~t.iv.s.)

!3~__¥ LL.. .__. .,..._"__. .

.Fox 01· .mnil .1l1nfortlmtlon to:
~r~ff..ey VlJflntll,i~_PSAP Repre.!fl!f\t:A:tivQ.; ERhan(led 9..1-1 Com1'i!1i~sion
Fax: 860-61ij..6Z~4 Email: iYJ,,,ga!.@c(.ea.t.llartf.rd.e:t~

NOll-initinli7.cd call form p/l 0-(}8)

•
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Non-initialized! Cell Pbone Call Reporting Form
State of Connecticut PSAP's

Use Marcb 15, 200'8'througb April 30, 2008
==-==;;:ao----==::::::=~.:;;;'=:=l:==- __.!:==;::=~~;:;;:~::::;;~-=::t.=====~==~-=:;:;::!====--.-.--,=~-----:::::;;=====

PURPOSE, W. nre gathering Information on the numb.r of .allst. I'SAP, by non-inttianzeo "hones. A, you m,y blOW, the
Fed..'al Communications Commi'sion ("FCC") requires U,e delivery of all wireles, (cellul",' phone) 911 co.ns to pubhc ,ofety
~m~we\'lngpoints C&pSAPS,1), including calla from n(Jl'1~initi8li1.odphofles. l1'lc FCC hl',1~ stated that P~APs may work '~1th camerS
a1'1cl \I:\W enforCE)l,.,ent to block hl1l.l'i:Lssing calh from 'I1Ol'l-inltio.Hz;ed ?honc~, h.lt the fCC has not proVlded any CXpls.nlltlon of what
qIJa,1ifies as fl, "haTa5sh"g" can or what "bloc\(s" PSAPF.: mey usc, 'The 'Tennessee Eme-rgency Co.mmnn~c.ati.g.ng RQ8,rd ha~

submItted a petItion to tile FCC for e.\ntil1cntiolJ.,

DEFlNITIONS: For I,urpose, ofthi' 'form. the f{)l1"wing definition' apT'ly:

Non..lnitializll'.d pbl)nc~ A cen 'Phone that h;; nCft rc:gi31'.ered for service "wit:h any wirl!lleSls ea",ie1' a.nd cannot be caned bac",k
'bva. PSA P becfJ.u~e it haq no diala.blo nUrnbe1". TI'\e phone m~lY previously ha.ve heel' initialized. by a wireless ca.rrier but
C~lrr"llt1y 18 not subscribed t.o service, lhe t'Wl1l9.ne number shown iJlJhe AJ.Jltii.eld will 11OJ'mally begiJI with 9.1..L

Ha.rasslng (not legitimate) calL., from n~m~tnit.iaJjzll'.dphones: N01'~C\1'\ergencyc,ans ft·orn a 1'01"1~it'itialjzed phOl'C to a
PSAP thai: s.eern t.o be for Ii harnssing 01' throl~tening purpose, Sueh caBs in..:.\tld.e prfl:nl< cans, re-pented ha1,g..ups by Ihla
same caller! bogus ealls for help. :iI.l'c.l threntel1ing ca.lls.

Legitimate ea.11s from ncm~intt1D.1i:1.ed pbones: C!:ll1B for nn evem: t\Hl.t the: person p'acing the call reaso"ahly believes to
b¢ fl.n en'le1'gen,"~y,

DIRECTIONS: Plea.e '>So th\' form from 3J1. 5108 1:111'ough 4/30/08 to r01''''1 in'fOTfYl,pon aboul 911 call' originating from non
initialized cellular phOl,C8. Pleas€: repo1"t both legitimate and hnra."lsillg ca'\ls'frQTn not'l~initja.H~.ed phones. Please ~ttach Elddit;onal
detail ('IT docmnel1tat.io11, nB 1,eeded l p~11:icula.Tly F01' calls that involve. extie:me criminal intCl,t or extl·..m,·dinat·y CirclllT't~tanccs"

Da:,--i!;!Dr PSAP: =GZ;;l~r>(lb<J,fj Name: S{:;'CL;~~~~=
(W!lelt. cAlll'Clcelvco) If (C~lI (Rkt:111" -f

Time or period oHime that i.ndividual ot' related ca.l1(.) were received:.__Q f?~ 3~ _
N\lmbel' of ,'''''pected catL. received from sUBl'e<:led single calle": _.-l..__ ALT#__:lJ.j::_Q£.~2..J.D

For any !e~ltlmate calls for help from non-il'litioliz,ed phone., plense do.~cr.ibe (1) the noture of lbe call, (2) if t1;e c,l.ler
provided their location, o,l1d p) whethe,' thc PSAP wo" able to di,pat.ch holp (d.iroctly or through a tran.fer or relay of the call)
or lbe call was diocontinued befo,-e tooatlon c:ould be e'tablished:

--_ •...._.-----,-----_._----,
---_."",,----_._--,,------._--

•.•._-------_.-'--_.
For any c,all, that: we"e not lemtf,m"te cnlls t~l' help (hnrm!!J!!I/ coil'S), plea.,e indicate the nature of the co,lls;
Threatening in ".tute? Yes __ No __ Bogu, eolt. for holp? Yes ..No .
Prank c.ll? Yes __._ No__ Hang IIp(s)? . Vos "'-/ No--
Accidental dial? Yes No ~ --

Othe,''/, . Ye,=No== (Hyeo, plea..e explain: ...J_f2i-&j;.1C;:CfJ-,¥-(Y!J . )
IInw much time (approxImate) did call taker. or disps.tch01:S spend on the "on(s)?" .z:::__L.r::JJLl.~ _

How l11uch tim.e (,ppmximate) did emergene), service provid.er, ,pond 011 tb. call(s)? ... , ."",-, _

Ploa•• describe hn,....sinp; ~all., pro:,idillg '8 IrlJjcb detail as possible for e'peei.lIy aggravated ellSe., (1'1.0•• foe1free to
'Itach .I1Y ~upportmgcall mformatlOl1 01' call j\Ol,~.tives.)

---_..._---_. --_.
,Fnx OJ' e:mail all information to~

.T~ffr~y v.nl,:ru,i~... 'P~A.p 'Rep1"'e~ellt~tive. "En]la.nced 9~1~1 Cnmmb.!don
F~n:: 860--6'1.0-6294 Email. iYanMis@&1,eas,t"lvl,rr.:f9rd.ct.u~·

•
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Non-initialized Cell Phone Call Reporting Form
Stat(: of Connecticut PSAP~s

Use March l~i, 200S'througb April 36, 2008

PURPOSE: We are &'lthorlng InformAt,ion on the number of CAll, to 1'8AI', hy non-initialized phono,. A. yOLi. ma,y ~ow, rhe
Federal Communkat.'O\15 COnnTl;s.;on ("'FCC") requiTe' tho oe\ivery of all wirele'" (collular phone) 911 ,,",11. to pubhe ,afety
:'l,nswering point.s ('~PSA pg\\), including cans from nOl'\,·;nit.1alized ?honc:s, The FCC. has SlAted t.hat l.l~APs may worl< ~1th ca1T1ors
arId law l:mforcement to block ll:u'astling ca.Hs U'Oni n01"l-initiiilli7..od phOl'l.E:S I hut the FCC has 110t provtdf:.d any explanation of W\1Jlt
qua1i:fics M 11 "hara.ssing" carl or what. ~'blocl~s" f-'SAPs may lise, The Tennessee EmWJW\cy CommuD'tcatltns :BQar(l bit:'
."Omltted a potltlon to me FCC fOI c1llT!1icatloo.,

DEFINITIONS' .For purpose, ofth;" 'fonn, 'he f"llowing defil1itions apply:

Non-tnltialtted plto,ne~ A ceH 'Phon~ fha' is nCft ro!::gifl.t.crcd for service with any wireless carrie.,' B.TId cannot b~ called back
by a. ?SAP becal.l~e it has no dialable "umbcr, l1"le phone may pl'CViO'l.lRly have been lnit.iaHzcd by a wirelc:s..~ carrier but
cU,",OI1l:ly i' 110t ,ub,cribed to ••rvice, I!1C 1'!!.91hQ.11e "'1mb,"' s.hQl1/JLil!Jne i\l.T# 110ld will110TlDally bogin.WJJ.21L

Hara,,;n.g (nOT legiTimate) calls frO!>' non-tultlol1ze<l ph<>nes: Non·emergency c,all, from a, l1on-ioit.iali7..ecll'booe 1:0 a
PSAP that seem to be fQr 8, harassing ar tlwe:a.t.ening purpose. Such ca,lls 1l1c\uckp1Elfll< cans, re-pcated hnng-up.~ hy the
~llme ctl,l1cr, hogus c.nl1s -r"1' help. a11d threatc"hlg calls.

l ...cgitimate. C9,Ug from non..initiaHzl;!.d p'bonll:s: Cf.1.\1s for ~t1 event. thet the p~non plac;y\g the cilll reasonably beoJieves to
be fl,11 emergency.

lJIREcrtONS: Please 'jse this fonn from 31'15/08 Ihrough 4/30/08 to rep011 infoTmat.ioo about 911 calls originnling rrom 1100

inihm,1iled eeHuhw phones, Plea$e r1:P01't both leg"it.hnate and ha1'a,ssin~ cans fr'01111'1011-1nitillH7..ed .phones. Pl,ease ntta,ch fL(lditkfl1al
deta.il or aOCU1Ylenta.t; 011 , as '1eeded, particulgrly rot' caHs that i"volve extreme crimil1f.l1 intCf1t or ext!'&OTd1ml1"y Clicu111stancM.

=~======~~============~~~~----=~~===~=~==~==~~~~~ ~==~=====

Dnte: 1-1/5/02 PSAP: G\Q:~brbJG\ Name<D,.<S\?,&\\OJ0
(WhCI'C call ~~Iv(!d) CJ (Coli tltkl:!l")

Time or period of Dine that individual 01" Telated call(s) were\'ecei"eo:--'zO:'0<7
Number of ,"lspecled can, received from suspected single colleI': \._ ALT'# . . _

For a"y legItimate, call5 for help from l10rHnitialized phone" plca,e c1e,clihe (1) the nature of the cn,n, (2) jf tl). c,ner
prOVIded their 10ca1101:1, alld (3) whet.her the PSAP wa.' able to dispatch help (direet,ly or t.hrough ntransf..r or l'elay of tbe ea.11)
or the caU was diseOI\t.illued before localio~ "9.\ld he establishod: \tz\..J~.~~c&j\Q.( '0O.-J\~\)_.fuG.Q. ~. Qbb\QfYI.
'1 ~\;; . \0CW--\c)D, -~~_\;\ill~
l2) .tr.~ . ~ \n~~ V"-- ._·__ ". _=-=--=
POt arty ~l'l,l\~, that we,'e Mt lasltlmQte call, for help (har3l!*1l! caR.), ploa,~e indieate the nature ofthe ca.lls:
l'hreal:cllulg '" naturo? Yes __... No _._ Bog", call, for help? Yes . No
Pra.~k ca.lI'I Yos No__ Hang IIp(S)? Yes No·--
Accld.11!al dial? Ye,9 No' --
Other? Ye, No== (Tty.., plea,e cxp\a.in: . • )

How 11111eh time (appro"i'''''te) did cO.ll takers or dispatchers spend on the cnll(.)?~~t n· i !~,.LL.}1:Qcor\is
How much time (awro"imate) did emergency .ervice prov;der. spend 011 t.he eall(~C)\\\- \<N'l,,i\ ('0-.\\
PI db h ' \1 '.,. :::> ~{\~l(~,ea.•o escn e "",,'smg:a s, prOVI,ul1g U milch det.tl as possible fOT eapeci.lly aggravated ca.e', (P\e". reet froe to
"Itach nllY suppo1"tmg caU mformation or c"l! nan·otivo,.)

Fax or omail all Illf"IlWltion t.o:
~·efJ~~y VJlfh11li""", PS;A.P'R~pre!'lentlltive, "F.n:h.Jl.n~~d, 9~1-1 Crorn,mJ.W(\il'
Fax: 860..6,10-6294 Email:: j'va,nnai§@c!..east-bartferd.ct.u:5

•
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Non~initilllizedCell Pbone Call Reporting Form
State ()if Connecticut PSAP's

Use Marcll15, 201!l8tkrough April 36, 2008
~~==~~~--.-~=~~~==~~=~===~=~~~~==~~~~~--_.~~~~~- ,~=~====~===~=~~

l'URI'OSE: W. nrO gathorlng information on the .."mbor of oalln to 1'SAP, by non-lnltiallu<l pbone,. A, yOll "MY t<:,ow, the
Feder"l Communication. Commission ("FCC") require. the delivery of all wire1o.'l-' (cellular ph,,"e) 911 o.on. to public sofety
211.:1w.:;:ting point.s ("PSAPs"t including cans ft'om non-initialized phOtlE::s. The FCC hilS stated that P~APs may work v..'1th earners
f.l.11d law enforCf;\1"ent to block hauElsing can:;! fl'01l1 1)on~11~itial;zco phOl1es, but the FCC hM not ptovldecl any explana1:lOn of what
qua,Hnr::s (I,S a "hnra.sB1ns" can or what "blocks'" PSAPs 1'\'Iay u~e, The: Te.nne!9see Emergency CO!JilJllUp'jeadons Baard ba$
submitted a peti,tion to the FCC for C!arifleQti.l!"

DRFJNITlONS: Fo,' PU<J)o<os oflhi, for"', the following defh,ition, apply:

Non.lnitt.a1i:r.cd phone':. A c~l\ phQ1'\e tha.1', is 1,e"," regi~tcred :ferr ~C1'yicc with fl1l,Y w1,'eloss ca.rrier lind cann.ot be: callc<1 back
lW a PSAP hecause it ha,a no d:ialable numbli;1'. 1l,e phone may previously have b~el1 il'\itiali~,edby a wirelel's c.arrier but
c;"Teot:ly is 110t s"bmjbed to .ervice. JJ~w1hQne1wmber showl' i" J:J~.fi.I'l!Lwj1l11on"el!y~jth911 .

Ha.rll.,,;ng (not legitbnate) ean. from no'l-!niti.lize<l phon",,: Non"C1"e,'~C11cy e•.ll. from 0 non-initi.li,..d phone to •

PSA? that s~em to be for a lurassing or fh,'eatel,ing purpose. Sl.lch o~,\1s li\chlde pra,l,k cans~ repeated hang-Ill's by ther:
same calle\', bogu..;; call.::. for helpl {I;nd thrcatl;m1i,g calls.

Legithnft.t~ cans fram t\oD"jnithJ.Hzed ph<ll1cs: CQ.l1s fc:'I1' an event that the pel'son pladny. the call reasonably beHevr;.s 1'.0
be an ~mergcl'cy,

DIRECTIONS' Please u,. thin fon" from 3/'15108 th,'ou8h 41,0108 to rcpOl"t iuformo~on ObOllt 911 cans O11ginnting ["om I1On
initl111i7..ed ce\1uhu' phone:!!, Please report both leg.t111latc tmd \laraMh'\B call!'! from nDT'I~iT\;tle.1i7,ed,phone!i, pl.case ~ttach additional
detail or documentation, l'l.lJ ne~ded, particularly for calls that involve extl'cme: (",r1mina.1 intent or ext,.:aol'dinmY circU11\~tances,

=====~~=:=r:=!=:;;::'=====-""-::::!!:=~=;:::::==;==~~~;;:;;=:-=====;;::====~=W::==::=;;;:;;~='-"=_--=;::===='

1)at.,.Lj-S-D~. PSAl': tS1-A'3nu.~ N'O'Ie: MELDU~
(Wherl!.t.1lU rl~(lil(e~ (Cnll tRitt-I')

Time or peliod oHime lhat individual or ,'<!a:ted caUls) Wete l'eceived:--O:::2Q9 /i.RS
Nllmbet of ~uspectcdcall. rceeived from .u.peGled s;JJgle coller: __ ../__ ALT# q /1...~"'3, ~bqCj9
FOI' .ny 'egitimalS calls for help from Ilon-illitiaJiz.ed phones, plc..e <lescribe (I) the nature of the call (2) if tbe caller
provided theb' 10ca1:.ioll, ."d (3) whether the l'S AP ....lUI able to dispatch holp (directly Of through a transfer o{ reloy of ille call)
01' thc call we.s di,col1til1ued befoTe loc.tio" ':ould bc established: .

...---------,
--,.------_._-------

For o",y call' th.t werel'lotlegiti.mllte call, fOI'I,e)1' (hau••jljl,g cllJlb). please indicAte the tlature oflhe cells'.
Threatening in nalu.re? Yes _ ..._ N.. 0 _,_ BOg.Uil CO.110 for help? ~_..No__ .,
P"sllk cnll? Ves No__ Hang up(o)? C}'a'J2S) No
Aecido1lt.l dial? Yeo No ,- --
Other? Yes No-= (If yes, pIe.... explain:. _... 1

How much (ime (epproxi.1Jl3tc) did can t!.kers or dj.,p'lcber. spond 011 the call(s)? _..--_._---'..........-..~--
How much time (opproximnte) did emet·gerl.e)' .c,vice provide" .pend Oll Ibe 0.11.11(8)'1 _

Ple..,e doscribe haras,ing ,;"lls, providing as much detail as possible for espedelly aggravated cases, (Ple••e f"el free to
3,t1:ach ,any s,apPort'U1g can ll,formation 01' cSl.ll narrativos.)

--_._---,-,_.._--.
Fox or email allinformntion to:

J'~f'~ey Val'I11R,lS- PSAP Rcpr,,~en~ltivt!l"Rrihanced 9-1~1 CnmmJssion
Fax, 860~61@~6294 Email: lvannais@cilga~t~h,.rt-fq.rd.ct.u$

•



Non-initialized Cell Pbone Call Reporting Form
State of Connecticut PSAP's

Use Marcb lS, 2008tbrough April 30, 2008
==================:=:======:;::::=:=======:====::==::::==============:=========
PURPOSE: We are gathering information on the number of caUIlo to PSAPs by non-initialized phones. As you may ~ow~ the
Federal Communications Commission ("FCC") requires the de\ivery of all wireless (cellular phone) 911 cans to pubhc safety
answering points ('"PSAPs"), including caBs frorn 1100"1~in;tialized pho11es. The FCC has stated that P~APs may work ~lth caniers
and law enforcement to block harassing cans from non~initiaHzed phones, but the FCC has not provIded any explanatlO11 of what
quallfies as a "harasslng" call or what "b\ocks" PSAPs may usc. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

OEF1NITI0NS: For purposes of this form, the following definitions apply:

Non~initia1ized phone: A ce\1 phone that is not tcgistered for service with any wireless carrier and cannot be called back
by a PSAP because it has no d.ialablc number. The phone may previously have been inltlalized by a wireless CatTlCr but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 9'11.

Harassing (not legitimate) calls from non~tnitialized phones: Non-emergency calls from a non-initialized -phone to a
PSAP that seem to be for a harassing or thn::atenlng purpose. Such calls include prank cans, repeated hang-ups by the
same calkr; bogus calls for help, and threatemng calls.

l~egitimate calls from non~initialized ph<[)I}1(~S: Calls for an event that the person placing the call reasonably believes to
be all emergency.

()JRECTlONS: Please use this form from 3i15108 through 4130/08 to report information about 911 calls originating from non
init.ialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please ~ttach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Time or period of time that individual or related call(s) were received

Number of suspected calls received from suspected single caller:~ ALT#._~ OIIR - }LJ 2~

For any legitimate calls for help from non-mitiahzed phones, please clescribe (I) the nature of the call, (2) if the caller
provided their location, and (3) whcther the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued beforc location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Tlu·catening in nature? Yes __ No __. Bogus calls for help? Yes No
Prank cal\? Yes No~_ Hangup(s)? Yes J( No'--
Accidental dial? Yes No ~-

Other') Yes No__ (Tfyes, please explain: ..J

How much time (approximate) did call taken; or dispatchers spend on the call(s)? ._~ __. . __

How much time (approximate) did emergE.ncy service providers spend on the can(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please teel hee to
attach any supportmg call mformation 01' call narratives.)

_tlL/tlI GJlv-jl- C~ uS No
_...-.----~-------_._-~_.~~~--_.

Fax or email all information to:
.1~cffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: ,jvannais@ei.east-hartford.et.us

Non~initializedcall form (3/1 0-(8)

•



Non-initialized Cell Phone Call Reporting Form
Statl~ of Connecticut PSAP's

Use March 1:5, 2008through April 30, 2008
================:::::::::=====,==:================================
PURPOSE: We are gathering information on the number of caH~ to PSAPs by non-initialized phones. As you may ~ow, the
Fedeml Communicatl0ns Commission ("FCC") requires the delivery of all wireless (cellulaT phone) 911 calls to publIc safety
answering points C"PSAPs"), includlng calls from l1on-il1itiahzed phones. The fCC has stated that P~APs may work ~lt.h carriers
and law enforcement to block harassing cans from non-initialized phones, but the FCC has not provIded any explanatlO11 of what
quallfies as a "harassing" call or what. "b\ocks" '?SAPs may use. The Tennessee Emergency Commuuications Board has
sllbmitted a petition to the FCC for clariflcatioll.

DEFINITIONS: For pllrposes of thlS fonn, the followillg definitions apply:

Non~initia1ized phone~ A cell phone that is not regis.tered for service wlth any wireless carrier and cannot be called back
by a PSAP because it has no dia\ablc number. The phone may previously have been initialized by a wireless carner but
cunently 1S not subscrihed to service. The telephone number shown in the ALT# field will normally begin with 9'1 1.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized -phone to a
PSAP that seem to be for a harassing or threatening purpose. Such cans lndudc prank calls, repeated hang-ups by the
same caller, bogus calls for help, and thrcatclTing caBs.

Legitimate calls from non-initialized phon,es: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Plea.« use this fom1 from 3/1 S/08 throllgh 4130/08 to report illformation about 911 calls originating from non
initialized cellular phones. Please report both legitimate and harassing cans frorn non-initialized phones. Please attach additional
detail or documentation l as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================""=====================~-:?=================

Date: L1\'2..l) \OC'J PSAP: Gt li5,J'Ur c>{QI.J7f2} Name: } fS{i<.,I95
~ (Where c~lll received) (Call taker)

Time or period of time that individual or related cal1(s) were received:__)_~_:r_lCJ ,I /7
Nllmber of suspected calls received from sU8pected single caller: _ l- _ ALT#__JJJ - O~<::""5 - ~ 99D
For any legitimate calls for help from non-mitiahzed phones, please c1escrihe (I) the Ilatnte of the call, (2) if the caller
provided their Jocation, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

--------------

For any calls that were not legitimate calls for help (harassing ealls), please indicate the nature of the calls:
Threateul11g in nature? Yes No BObJUS calls for help? Yes No
Prank call? Yes No__ Hang up(s)? Yes..J.o::::1'lo
Accidental dial? Yes No --
Other') Yes No__ (1fyes, please explain: _ ~__ )

How milch time (approximate) did call takers or dispatchers spend on the call(s)? _

How much time (approximate) did emergency service providers spend 011 the call(s)? _

Please describe harassing calls, providing as mllcb detail as possible for especially aggravated cases_ (Please feel fi'ee to
attach any supportlng callmformation or call narratlves.)

Fax or email all information to:
J~effrey Vannais- PSAP Representative, 'Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jvallllais@cj.east-hartford.ct.lls

NOll"initia1i7.ed call form (311 O-OS)



Non-initialized Cell Pbone Call Reporting Form
Statc~ of Connecticut PSAP's

Use Marcb 15, 200Stbrougb April 30, 2008
============================:=============================================
PURPOSE; We are gathering information on the number of can~ to PSAPs by non~initjalizedphones. As you may ~ow) the
Federal Communicat.ions Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to pubhc safety
answering points C"PSAPs"), including calls from non-initialized phones. The FCC has stated that P~APs may work ~1th carriers
and law enforcement to block harassing caBs from non-initiaHzed phones, but the FCC has not proYlded any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may usc. The Tennessee .Emergency Commun-icatiGnsBoard has

submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this fon11, the following definItions apply:

Non~initialized phone: A cell 'Phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dia\able number. The phone may previously have been inltiaHzed by a wireless carrler but
cunent.ly 1S not subscribed to servlce. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non~initializedphones: Non-emcTgency calls from a non-initialized phone to a
PSA'P that seem to be for a harassing or t'h1'€:atening purpose. Such calls include prank cans, repeated hang-ups by the
same caller, bogus calls for heJ-p, and threatemng calls.

l~egitimate caUs from non~initialized pll,[)n1es: Calls for an event that t.llC person placing the call reasonably believes to
bc an emergen cy.

DIRECTIONS: Please use this f01111 from 3il5/08 through 4/30/08 to report information about 911 calls originatil1g from non
init.ialized cellular phoncs. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail nr documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================~~==================-~============~========

Dated/&Jlo't PSAP: /:. //,L!d..!!.YlL.b""C',,-.'--..JI--- Name: (J<2J1L- JtJfeck
~lIl'eceivCd)Q (Call taker)

Time or period of time that individual or related call(s) were received:. O? ({)
Number of suspected calls received from suspected single caller: _%_ ALT#__q If~((Z,{ - & fro
For any legitimate calls for help from non-initialized phones, please descrihe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or throngh a U'onsfer or relay of the call)
or the call was discont.inued before location could be established:

-_._-_._------

For any calls that were not legitfmate calls for help (harassing call.), please indicate the nature of the calls:
Threatening ill nature? Yes No BOhJU5 calls for help? Yes No
Prank call? Yes No~__ Hangup(s)? Yes~No--
Accidental dial? Yes No - --
Other? Yes No__ (If yes, please explain:

How mnch time (approximate) did call takers or dispatchers spend on the call(s)? _._. . _

How much tll11e (approximate) did emergency service providers spend on the cali(s)? .-----'P----..-.----
Please descnhe harassmg calls, provIding as mnch detail as possible for especialiy aggravated cases. (Please feel f1'ee to
attach any supporlmg cali 1l1formation or call narratives.)

-_._--~.--------

Fax or email all information to:
Jeffrey.Vannais_ PSAP Repre~N~.nbative,Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: livannais@ci.east-hartford.ct.us

Non-initialized call forll1 (3/1 0-08)

•



03 / 24/2008 MON 08:34 FAX 8604416749 TOWN OF GROTON OEM I4J 010

Non-initialiizled Cell Phone Call Reporting Form
St:lite of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008

PURPOSE: We are gathering information on the number of calls to PSAPs by non4nlUalizcd pbones. As you may know, the
Federal Communications Cl)lIllIli£Sion (''FCC'~) requires the delivery of all wireless (cellular phone) 911 calls 10 public safety
answering points ("PSAPs"), including ealls from non-initialized phones. The FCC bas state(! thaI PSAPs may work with carriers
and law enforcement to block barassing calh flUID non-initialized phones, but the FCC bas not provided any el\PJanation of what
qualifies as a "har~sing" call or wbat '~locksu PSAPs may use. The Tennessee Emergtngt Commuplcations BOard bas
submitted a petition to the FCC for t1arificati.on.

DEFlNITIONS: For ]JUIposes ofthis form, ~re following definitions awly:

Non-initialized phone: A cell phone tiM is not regislere(\ for service with any wireloss carrier and cannot be called back
by a PSAP because it has no dialable nlmber. The phone may previously have been initialized by a wireless carrier but
CUIIelltly is not snbsL-ribed to service. The teleplJone m1!Ub~r shown in the ALT# field will nonnaIJy begin with 9] I.

Harassing (not legitimate) calls from non-initialized phones: NOll-emergency calls from a non-intliali2ed phone to a
PSAP that seem 10 be for a barassing or t!neatening ]JUIpo$e. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and thnoatening calls.

Legitimate calls from non-initialized t.hon••: Calls fur an evellt that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15108 through 4130108 to report infonnation about 911 calls originating from non·
initialized cellular phones. Please report both legitimate llIld hara$stng calls from non-:inttialized phones. Please attach addiliorull
detail or documentation, as needed, parlicularly fOr caJl~ that tnvolve elt!rellle criminal intent or e:maordinar)' cm:umstanccs.

Date: BilL! 10 g

Time or period oftime that individual orrclated caU(s) were received:. 1_4_ OC_f'l'"- _

Nnmber ofsuspected calls received from SllSpocted single caller: -.,,;;<.2~_ ALT#_--.:.I--,L1....:..l---::g:....1::"{P.1-1__

For any legitimate call. fur help from n,,,,..:inttialized phones, please describe (1) the ;Qaturo of the call, (2) if the c.111er
provided their location, and (3) whether tho PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was disc~tinued before location oould be established:

Df:le1V'-. U ... I\.\. _

For any calls that were not legitimate call" fbr help (haras,ing roils), please indicate the nature ofthe calls:
Yes_~No__
Yes No__

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls fur help?
Yes No__ Hangup(s)?
Yes No
Yes=No== (Ifycs,pleaseexplain: ~)

How much time (approximate) did cali takJers or dispatchers spend on the caU(s)? _--''3'''--';'''),'-_='-cc~~ _

How much time (approximate) did emergency service providers spend on the eall(s)? _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (please fecI free to
attach any supporting call infunnation or call narrativ£s.)

Fa" or email all Wormation to:
Jeffrey V3IUlai!<- PSAP Representative, Enhanced 9-1.1 Commission
Fax: 860-610-6294 Email: J:mnnais@ci.east-hartford.ct.lIs

Non-initializt:d ClJ1l fQnt1 (3/10-08)

•



03/24/2008 MON 08:34 FAX 8604416749 TOWN OF GROTON OEM I4J 011

Non-initi:alized Cell Phone Call Reporting Form
State of Connecticot PSAP's

Use M:arcb 15, 2008 through April 30, 2008
--=,~.~

PURPOSE: We are gathering Information on the number of calls to PSAPs by non-initialized phones. A:; you may know, the
Federal Communications Commission ("FCC") requires the delivery of aU wireless (cellular phone) 911 calls to public safety
answering points ("PSAP,"), including calls from non-initializ.ed pl1ones, nle fCC has stated that PSAPs may work with carriers
and law enforcement to block harassing caU!! from non-initialiud phones, but the FCC has not provided any explanation of what
qualifies as a "haIassing) call or what "blc)r;ks" PSAPs may use. The TenneSSee Emergency Communicntiorul 'Board has
submitted n petition to the FCC for darific:ntion.

DEFINITIONS, I'or purposes ofthis fOlTl1', V'e following definitions apply.

Non-initialiud phone, A ceU phone tIlat is not registered for service Witll any wireless camer and cannot be called back
by a PSAP because il has no dialable number, 'fhe phone may previously have been initialized by a wireless camer but
currently is not subscribed to service, 11:1. telepltone numb.r shown in tile ALT# field..'!01!.,'lo.tIDallybegin with 911.

Hnras5U1g (not legitimate) calls from nOI1-iJ1itisJiztd phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a hara.sing Or threatening purpose. Such call. include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and thr<~tening calls.

Legitimate <ails from non-initialized phones, Calls for an event that the person placing the call reasOT13bly believes to
be an emergency.

DIRECTIONS: Please use this form from 3115108 through 4130108 to report inlormation abOut 911 calls origiT13ting from non
initiali<:ed cellular phones. Please report Imh legitimate and harassing calls from non-initialized phones. Plea.c atlJici! additional
detail or documentation, as nccded, particularly for calls that mvolve extreme criminal intent or extraordinary circumstances

Date, 3~1 '1 ~ D fJ PSAP, G~\ 0)0",", ~ 'J
(\Vbe.re 4:all received)

Name: f. ~'" c ;..J If
(CWl tRk.c.)

Time or period oftime th.t individual or rel.ted call(s) were rcceived:, ..2"-'O,L....:b::.....c'7=- _

Number of suspected calls received from suspected single caller: i ALT#? f t - 0 <:> '-I ~ IS (,6

For any legitimate Cllls for help from n()tl-initializet!. phonC\;, please describc (1) the namre of the call, (2) if the call..
provided tlleir location, and (3) whether ilho: PSAP was able to dispatch help (directly or through a lnwsfer or relay of the caUl ,
or the eaU was discontinued before loeali.on could be cstablishc<l:

For any calls thai were not legitimate calls for help ("arassing calls), please indicate the uature of the calls:
Threat""ing in nature? YOS No Bogus eaUs for help? Yes No__
Prank call? Yes NO___ H:utg up(s)? Yes No__
AccideIltal dial? Yos_~ NO _
Other? Yes __ No (If yes, please explain: _

flow much time (approJcimatc) did call tllk,:rs or dispatchers spend au the call(.)? _--<-7_-=2-=-~_=.S_=."'_c; _

HOW much time (approximate) did emergency service providers spend On the call(s)? fV_=.O_d_i2:' _

Please describe harassing calls, providing as much detail as possible for cspocially aggravated eO$05. (Please feci free to
attach any supporting caU information or e,~l narrativ~.)

,......

Fax. Or email all informatio~ to; :....1
71

•

Jeffrey Vannais-- PSAP R.iueselltative, Enhanced 9-1-1 Commission
Fax: 860-610-6%94 Email: jvannais@cl,cast-hartford,et.us

Not]·initiilliv:d Qi.ll fonn (3/10-08)

•



03,24/2008 MON 08:35 FAX 8604416749 TOWN OF GROTON OEM 141012

Non-initi:alized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use M:u'ch 15,2008 through April 30, 2008

PURPOSE: We are gathering information on tbe number of ...11. to l'SAP. by non-initialized phone•. As you Illily know, the
Federal Communications Con=ission (U£'CC") requires tIu: delivery of ail wireless (cellular phone) 911 calls to public safety
answering points ("PSAl's"), including caJ1l; from non·initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing ",Ills from non-initialized phones, but the FCC has not provided any cxplamtiOll of wllat
qualifies as a O<haIassiDg" call or what Hblcds" PSAPs may usc. The Tennessee Emergency Communications Board has

sUbmitted" petition to the FCC for clarilli!!lliu:k

DEFINITIONS, I'or pwposes ofthis form., ~1O foilowing definitions apply:

Non-initialized phone: A cell phOne that is not registered for service with any wireless carrier and cannot be calied baCk
by a PSAP because it has no dialable nlmber. The phone =y previously have been initialized by a wireless carrier but
currently is not subscdbed to service. !tIe telenhone numher shown in the ALT# field will normallybegjn wirJ1 911.

Harassing (not legitimate) calls from non-iDitin.li:zed phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a haraSSing Or threatening pwpose. Such calls include prank calls, repeate4 hang"ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls frQm nQn-initialized phones: Call, for :In event that the person placing the call reasonably believe, to
be an emergency.

DIRECTIONS, Plc.ase use this form from 3/15/0S through 4130/0S to report infotmation about 911 calls originating from non
inItialized cellular pllones. Please repoIt botl1legitimate and bamssing calls from noo"inItialized phones. Please attach additional
detail or documentation~ as needed, panicularly for calls tIlat involve extreme criminal intent or extraordinary circumstances.

Date: 3/1 t;/ {)ttJ . PSAP:---.f.f~,~ IoN 6' C L
(Wbe:re call1'Helved)

. _.._.,...=.. =....~=

Name: DAvID SV'oI. <Ttf
(Call taker)

Time or period oftime tllat individual or related call(s) were received: II 0 1 _
Number of suspecte4 calls received from suspected single caller: _--,-__ ALT# ill -UuLI-1CZJ (j

For any legitimate o:aJls for help from non-initialize<!. phones, please describe (1) the nature of the call, (2) if the caller
provide4 their location, and (3) whether laJ" PSAP wos able to dispatch help (dir~l1yor through a transfer or relay of the call) <

or the call was discontinued before location. could be established:
C A Lee E /L eR.o v til E..{) ...1.1:..>..~--'lA""'-'t.;::.'\-!...!r'__'[""J~N'---_"'Oc.:.r::~_-!..!.1 A-F.!...L.~·_'_T--'U"-['_=(...:.::(,.::..:tZ:.=-_'~'_.!:...::...::·:........

It-\- Ii;, tV ill (/INNf: C-:::.it-'=<JL:"''-----=bJ''-'Ir-'-$~_W'''''''_'!.:....:T:~-~ _

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
No__
No__

Yes
Yes

Yes No Bogus calls fOThelp?
Yes No___ Hang up(s)?
Yes __ No _
Yes __ No (Ifyes. please ClCPlain: ~

Threatening in nature?
Prank call?
Acddcntal dial?
Other?

How mucb time (approximate) did call wk<:rs or dispatchers spend on the call(s)? _

How much timc (approximate) did emergency service providers spend on thC caIl(s)? _

Please describe harassing calls, providing as mnch detail as possible for especially aggravated cases. (please feel free to
attach any supporting call infurmation or cl~1 narrativ~.)

,-i

Fax or email all informa.tiori to, :- ",'.
Jeffrey Vannai.. PSAr Re~resel1tative,Enhanced 9-1-1 Commi..ion
Fax: 860-610-6294 Email: jvannais@ci.east-hartford.ct.us

N01J~lnit:iali7.edcall form (3Jl0-o~)

•



03/24/2008 MON 08:35 FAX 8604416749 TOWN OF GROTON OEM I4J 013

Non~initialized Cell Phone Call Reporting Form
Shlte of Connecticut PSAP's

Use Maldl 15, 2008 through April 30, 2008

PURPOSE: We are gathering information aD, the number of calls to PSAPs by non-initilllized phones. As you may know. thc
Federal Communications Commission ("'FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initiaJJzed phones. The FCC has slated thatPSAPs tnay work with carriers
and law enforcement to block lwassing calls fi:om non-initiaJized phoncs, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what ~t>l()cks" PSAPs may use. The TftU]!£!!ee "fCmI!:WD£y Communiprti~BOSlrdhas
submitted a petitiOll to the FCC for cIarificatilOJl.

DEFlNITIONS: For purposes oflhis fonn, U1C following definitions apply:

NOD-initilllized phone: A cell phone th"t is not registered for service with any wireless carrier and cannot be called back
by a PSAP bccausc it haS no dialable number. The phone may previously have been initialized by a wireless carrier but
currcnlly is Dol subscribed to service. The telephone nwnher shown in the ALJ# field will normallybeg1n with 911.

Harassillg (not legitimate) calls from non-initialized phones: Nou-emergency calls from a Don-initialized phone to a
PSAP that seem to be for a llarassing or ~breateningpurposc. Suell calis inclnde p.-.mk calls, ICpCated hang-ups by the
same caller, bogus calls for help, and thr"at,ening calls.

Legltimate caJJs from non-initialized I,hones: Calls for all event that the person placb1g the cali reasonably believes to
be an emergency.

DIRECTIONS: Please use tlJis furm from 3/15108 through 4130108 to report infbrmation about 911 calls originating from non
iniliali2ed cellular phones. Please report botl1legitimate and harassing calls frOlIl non-initialized pbolles. Please attach additional
detail or documentation, as needed. particularlY for calls that involve extreme criminal intent or extraordinary circumstances.

D:~:~ PSAP: G[;OI;'~-:':-:--o2"'E.,;;:[,-"Cr-- Name: Dtbllo <:;iAt'1d
(Wbere l~all reee1ved) (6Jl1ta.kec)

Time or period oftime that individllJl1 or related call(s) WllfC rc<:civtd:~-,-l-,,~,-lj-J-::·7.-::.....~ _
Number of suspected calls received from snspected single caller: _---'--_ ALT# q{ f- (7...-1 - 31 G0

For any legitimate caDs for help from non-·initialized phones, plcase describe (I) the Ilature of the call, (2) if lbe caller
provided their location, and (3) whetlter tho: PSAP was able to dispatcll help (directly or through a transfer or relay ofthc call)
or the call waS discontinued before 10catiOD. could be established:

tD!lt
For any calls that were not legitimate calls fur help (harassillg caIl.), please indicate the natw"e of the calls:

No__
No__

Yes
Yes

Yes No Bogus calls for help?
Ycs No__ Hangup(s)?
Yes No
Yes=NO== (lfyes, please explain: -')

Threatening in nature?
Prank call?
Accidental dial?
Other?

How much twe (approxJrnate) did call tak(n-s or dispatcllers spend on the call(s)?_~_~ _

Howmuth timc (approximate) did emerge:,cl' service providers spend on the call(s)? _

PleilSe descnl>~ harassing call., providing as much detail as possible for especWly aggravated cases. (please feel free to
attach anyoupporting call infunnation or "'ill nan-atives.)

Fax or email aU information to:
Jeffrey Vannais- l'SAl' Repre.eJOtlltive, Enhanced 9-1-1 Commission
Fax: 860-610-6194 Email: b'annais@ci.east-hartford.ct,ns

Non-iniUall:·:c:d can form (3I1Q.{lR)

•



03/24/2008 MON 08:35 FAX 8604416i49 TOWN OF GROTON OEM Ii!J 014

Non~initi:ilI:izedCell Phone Call Reporting Form
State of Connecticut PSAP's

Use Much 15,2008 tbrough April 30, 2008

PURPOSE; We are gathering informati'm on the DWDber of ""U. to PSAP. by non-initialized phone•. As you may know, the
Federal Communications Commission ("FCC") require. the delivery of aU wireless (cellular phone) 911 MUS to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and Jaw enforecment to block IlJlIassing clllls from non-initialized phones. but the F'GC has not provided any explanalion of what
qualifies as a '"harassing" call or wbat oCblocks" PSAPs may use. The Tennessee 'Emergency Communintions Board has
submitted a petition to tbe FCC fqr c1arificl!l!9!b

D&FINlTIONS; For purposes ofIbis form, tl,c folloMng definitions apply.

Non-initialized phone: A cell phone that is not registered for service will' any wireless carrier and cannot be called back
by a PSAP because it has no diatable nlJlmber. 'The phone may previously have been initialized by a wireless carrier but
currenUy is not subscribed to service. :rb<~ I~Jephone number shown in theALT# field will normally begin with 91],

Hnras.ing (not legitimate) calls frolm non-Initialized pl1ones: Non-emergency call~ fr01'l1 a non-initialized phone to a
PSAP that seem to be for a harassing or threatening pUIlJOse. Suoh calls include pr.l1lk calls, repeated hang-ups by the
same caller, bogu, call, for help, and rhreaterting calls.

Legitimate calls from llOn-lnitiall2e11 1.I1one., Calls for an event that the person placing the call reasonably belleves to
be an emergency,

DlRE:CTIONS: PleJlSe use Ibis form from 3/15108 through 4130108 to "'POlt information about 911 call. originating from oon
initialized cclJu!ll:r phones, Please repoI1l)()(b legitimate and harassing calls from non-initiali2cd phones, Please attach a<lditioml
detail or documentation. a$ needed, particularly for calls that involve extreme criminal intent or extraordinary circurIlstances.

PSAP: C- ~~',...;')I,-O'-'~-=---'c-- Name: /'(1C#&Et.- ;:J~";/OT//
(Whe,fl~ cull rceclvcd) (Call tllker)

Time or period oftime !ha, individual or related callCs) were received:_-.J/'---J2r.-=:<::>.-.LI _

Number of suspected calls received from suspected single caller: / ALII! "l / / 067' ¥~ 2J

For any legitimate caDs for help from non-initializ,,!.phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether ,th" PSAP was able to dispatch help (dir""tly or through a transfer or relay of the call) c

or the call w,as discoJllinucd bcforp location could be e~tablished:
Lli!.'-:::t? ~-?=y/,.A:. ,w)-.!.I-!.r-'H--=---,---'e~I'/"-f)::..:...-/..l:..:...='Z:'__ _

------------------_._.-
For any calls that were not lel(itimate calls for help (harassing calls). please indicate the nature of the calls:
Threatening in nature? YOS __ No~~ Bogus calls for help? Yes __ No~
Prankcall'l Yes __ No_2~ Hangup(s)? Yes~No__
Accidental dial? Yes L No___ ,v j?/T0.0~
Other? Yes..;L... No"__ (Ifyes, please explain: CI/IW 0 c

How much tilDe (approximate) did call t<Lk<;rs or dispatchers 'Pend on the call(s)'! ;2.. C1/,,/

How much time (approximate) did emergency service providers spcod on the eallCs)? _¢'<=-_rr;-'-~_'V' _

Please dC$cnbe harassing calls, providing as much detail as possible for especially aggravated cases. (please feel free to
attach any supporting call information or cl~l narrativ~.)

Fax or emall all information to: :!.,,
Jeffrey Vannais- PSAP Re~resel'tative,Enhanced 9-1-1 COmmission
Fax: 860-610-6294 Email: jvannais@cLeast hartford.ct.ns

NOn.'inilial17~dcall form (3/10..08)

-



03/24/2008 MON 08:36 FAX 8604416i49 TOWN OF GROTON OEM I4J 015

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PURPOSE: We art gathef"ing informi:ltion on Ihe number of calls to PSAPs by non-initialized phones. As you may know, the
Feder.l Communications Commission ("FCC") requires tile delivery of all wireless (cellular phone) 911 calls to p~blic safety
answering pointS ("PSAPs"), including ,.alls frUlil nun-initialized phones. The l'CC has stated that PSAPs lIlliy wurk with <:<Uriers
ano law enforcement to block harassing calls from non-initialized phones, but me FCC has not provioed any explanation of what
qualifies as l:l. "harassing" call or what <"blocks" PSAPs may usc. The Tennessee 'Emergency Communicptions Board has
submitted a Detition to the FCC for clrlrjlfiqill.Q!1.

DEFINITIONS: For purposes Oflhis form, the fl 1I0wing oetlnitions apply

Non-initialized phone: A cell phone that is :10t registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable nLlmb~'f. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to 8erv1.Cl,:,. The te:~phonenumber shown in the, ALT# tield will normally begin with 911.

Harassing (not legitimate) calls from non ·initialized phones: Non-emergency ~lIs from a non-initialized phone to a
PSAP that seem to be for ;·l harassing (.1r I,hl ~at~ning purpose. SUl..:h Galls include prank r..:alls) repeated hang~up:; by the
same caller, bogus calls for help, and IJu·,,.,e' ing calls.

Legitirmne calls from non-lnitiali.:J.ecJ phol:cs: Calls for an event that 1.be person placing the call reasonably believes to
be an emergency,

DlRECfTONS, Please use this lorm 1,'0])\ 311,/08 ml'Ough 4130/08 to report information about 911 calls onginating from non
initialized cellular phones. PI~lse repon both le:Jtill1.(1.tr.: and 1'kU'assing calls from nOlH.n.il:lalized pllones, Please attach addit.ional
detail or documentation, as needed, particularly [( r calls Ihat involve extreme criminal intent or ex.traordinary circumstilnces.

Date:031ICJ/615r I
PSAP:

(Where lad I r~"eh'cd)

Name,-B ,c..1 Qrp5'ad le
(Call taker)

Time or periOd of time that iudividual Of related cull(s) were rcccivcd:J.OL8>.d.~~r-:~q~- _

Number ofsuspc<:lcd calls received frOIO ,"spc,:tcd single caller: I ALT# _

For any legitimate call$ for help frOJl1 oon-iJilializoo phooes, please describe (I) the narure of the call, (2) if the caller
provided their location, and (3) whether lhc PS.\P was able to dispatch belp (dU-ectlyor through a tran,fer or relay ofthe call) •
or the call was discootinued before Joc'lrion cOlld be established:

no (on±tcf

Ycs
Yes
Yes
Yes (' fyes, please explain: -')

How much time (approximate) did call takers 0'. dispalchers spend on the call(s)'!--=-eY'~,-_-7'....:.._:;L=-e--=5~5_..:-f-I_'a:_'lL t1'\..i(7

How mueh lime (approximate) did emergcncy fcrvi~c providers spond on the call(s)? ---=:P---~'z''- _

Threatcning in narure'!
Prank call'!
Accidental dial?
Other?

(please feel free toPlease describe harassing calls, providing :IS ml ch detail as possible for especially aggravated cases.
attach any supporting call iuformation llr call u, ITUuves.)_

u :) (m~U _ho 1.13- ':'.rf?...._/u1o-li""--'.:'-=-:i..iLJ/?"'i:§f--'--'''"''$'q.,,,.,'''':d:.L..-....:b:J~----'-( 0.",-',-,-1~,,=-e1''---1--1....:t""'I-'..!7.::;:a:..;::b_l.cL-=--
=:±D jg Ct.!J ' ..: . _. _

.'."'",. ~; ~.~,.,

. Fax or email aJl irlformatiuJl to: :.,\~~

Jeffrey VanDais-l~SAPRejnuS('[]ltuL ~·el Enhanced 9-1-1 Commission
Fax: 860-610-6294 EIl,a.il< b.:l!- '"i1is@ci.east-hartford.et.us

No-n-il1itializeou l;oIl.!l f'JTm (3/1 0-03)

•



03/24/2008 MON 08:36 FAX 8604416i49 TOWN OF GROTON OEM I4i 016

Non-initi:alizcd Cell Phone Call Reporting Form
Stale of Connecticut PSAP's

Use Marcb 15,2008 through April 30, 2008

PURPOSE: We are gathering informiltion on Ihe number of calls to PSAPs by non-lniti1llized phones. As you may lrnow, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls tn public safety
answering points ("PSAPs"), inducting calb Iiolll nun-initialized phones. The FCC bas srated dUll PSAP~ may work with carriers
and law enforcement to block l=assing c"ll" frUID non-initialized phones, but lbe FCC has not provided any explanation of what
quaUfies as a "ba=sing" call or what "blocks" PSAPs may use. The TeMe"ee Emergency Communications Board has
submitted 9. oetition to the FCC for clnrlficatJon.

DEFINITIONS: For purposcs of this fOfm, Ule f, llowing definitions applY'

Non-initialized phone: A t..:cll pho!J(; that is not regislered for service with any wireless carrier and c:lDIlot be c.allL:d back
by a PSAP because it 113.S no dialable nt:lIl1b(-r, The phone may previously have been initialized by a wireless carrier bUt
c:utrently is not subsl..'1"ibf.."d to $ervicv. "l1l.e le:ephone munher shoW in tl1¢ ALT# field will nQrmally bel;.tin with 911.

Har<tSsing (not legitimate) calls fro;w non·initialized phones: Non.emergency calls from a Ilon-initialil.ed phone to a
PSAP that seem to be for 11 harassil1g or thJ~at~ni.ng purpose. Such calls incl\lde prank (;aUs j repeated hang-up:;; by the
same caller, bogus calls for help, anti thf(~tel ing calls.

Legitim.ate calls from non-initiali:l,ed phol: es: Calls for an event that tile person placing the ca.ll reasonably believes to
be an emergency.

DIRECfTONS, Please use Ulis rOml [,'0111 311'108 through 4/30108 to repert information about 911 calls originating from non
initialized cellular phones. Please report bc!.!) lC:l':ilimalL: and tllird.$sing calls from non..initialized phones. Please anach additional
detail Or documentation, as needed, partil;ular'!Y f( r c;llls lho.t involve extreme criminal intent or extraordinary circumstances.

Date:~ PSAP:

Time or period of timc that individual Dr relaw: coIt(s) wCI'e !C'Cdvcd:_...;1"'1'-Y...;":...... _

Number of suspected calls received from sClspe<;ted single callet: ALT# ~

For any legitimate caJJs for help from non-u itialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whethcr lbe PS, \P was oble to dispatch help (directly or !hrougl! a transfer or relay ofllie call) • <

or !.he call was discontinued before 10c"tiol1 COt Id be establiShed:

For any calls that were not legiti,"ate ""lis for' <01 P (hal"llssing calls), please indicate the namre of the calls:
ThreatCl1~'gin narure? Yes __ No ._~_ Bogus caIts for help? Yes __ No V
Prank calli Yes __ No_:!-_ liang up(s)? Yes __ No7'
Accident dial? Yes N" v
Other? Yes "y'-N,,=== Cfycs, pleasc explain: ...:frtIrrvo==(JV::;..:&::...... -'

How much time (approxinlU1e) did culll.kcrs 0.'. dispatchers spend on the call(s)? _...;(V=!fr::...... _

How much time (approxinJalc) did cmergency ;Cf\'i~c providers spend on thc call(s)'? _3J.t. . _
Please describe harassing calls, providiilg as m t ell detail as possible for especially aggravated cases. (please feel free to
attach any supperting call information 0r call n; rf<ltives.).

o rJ{d . _

,~l/'· ..·
'". ,"~ . ,..~.,~.

Fax or email all informatioR to; \.~t.

Jeffrey yW\'nais- PSAP R~~I'~~,el1t;l{; ,Ie, Enhanced 9-1-1 Commission
Fax: 860,610-6294 En,ail: hJL' ""is@ci.east.hartford.l'1.ns

N\)Tl·inilj~li;,:~ 1,;<.\11 ronn (3/10-08)

•



03/24/2008 MON 08:37 FAX 8604416749 TOWN OF GROTON OEM tal 017

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

-
PURPOSE: We are gathering inform;lti.:m on Ihe number of calls to PSAps by non-initialized phones. As you n13.Y know, tbe
Federal Communications Commission (UFCCU) requires the delivery of all wireless (cellular phone) 911 calls \0 public safely
answering points (UpS."J's"), inoluding cilIls frUIIl non·iuitiillized phones. The FCC has stated that PSAPs Iruly work with carriers
and law enforcemenllo block harassing calls l,o,n <JOn-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or wbal "blocks" PSAPs may use. The TelUlessee Emergency Coumnmications Board has
submitted a oetition to the FCC for clnrifkation.

DEFINITIONS: For purposes Oflhis Ibrn:" lhe l\lIowing definitions apply:

Non-Initialized phone, A cell phone that is 1101 registered for service with any wireless carrier and cannol bc called back
by a PSAP because il has no dialable lllunber. The pilone may previously have been initialized by a wireless carrier but
currently is not subsr...nbed to ::1ervi~l.:. nt' LC~e)~li()Q(' Dl1whrr shown in the ALI# field will nonna11y begin WiTh 9\ J

Harassing (not legitimate) cans fl'om non -initialized phones:: Non---emergency calls from a non-initiaJized phone lO a
PSAP that SC(.1TI to be l~)r a harassing or llll..;.Q.lL:IliJlg purp05C. Such calls include prank calls, repeated hang-ups by U1e
same caller, bOgus calls lor help, and thr":lLel ing calls,

Legitimate calls from non~initiali.J..ed phon's: Call", for an event that the person placing the call reasonably believe..o; tu
be an emergency,

DlREcrroNS: Please use this rorm JI'om 311:108 through 4/30108 to report information about 911 calls uriginating frum nOn
initialized cellular phones. Pblsc repOrt bOLtl lcl,,itimati::: and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, parth:ul~r1y fer calls that involve extreme cIiIn.Jnal intenl or ex.traordinary circumstances.

Dal.:~-;;AP: ~~;-- -_-_=-_-~~=_=Namel______:fl~1.<.:!l,o:......----
(Wll~l"e ,,~Jll'~('eived) (Call taker)

Time or period oftime thaI individual ur related c"ll(s) were received: 11S>

Number ofouSpected calls re<;dvcd froln SCispc.etC<! single caller: __'---_ ALT#._-'-Nccll1-=--- _

For any legitimate calls for help from non-" itializcd phones, please describe (I) the narure of the call, (2) if the call".
provided their location, and (3) whether Ihc PS. \P was "ble to dispatch help (direcUy or through a transfer or rclay ofllic call) < <

or the call was discontinued before 10c,,[ioll cotld be established:

___fl}t~__.__--'-__ -----_._-------

FOT any calls lh~:H were not legitimate r.l:l!ls [or tel)) (harassing calls), please indicate the nature Oythc talls:
'Threalening in nature? Yes .... ".. No ._y': 80glls caJls for help? Yes __ No_~.
Prank call? Yes __ N[)_~_ Hang IIp(S)? Yes...lL. No__
Accidental dial? Yes __ No_L_
Other? Yes __ No-,,-_ (fyes, please explain: )

How mucb time (approxinlnte) did call takers o·.dispJt~hers spend on the eall(s)? _

How much time (approximate) did emergency ,cl'vice providers spend on the CJU(s)'? 11I-1./"'"'-- _

Please describe harassing calls, providillg as Dll ell detail as possible for especially aggravated cases. (pleasc fccJ free to
attach any supporting call ;"[orrnation or c.ll n: rnnives,).

'---------

Fax or email all jnfOrmatioi·t~b; .)7{,ll,,";·
", I

Jeffrey Vannais-IJS..'\.l) Repl·e~ieI1.1at. \'1.:, .Enhanced 9-1-1 Commission
Fax: 860.610-6294 Enlaiil: ~ll"tis@ci.east-harlford,ct.us

Non-initialized call form (3/] O-D8)

•



03/24/2008 MON 08:37 FAX 8604416749 TOWN OF GROTON OEM I4J 018

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PURPOSE; We aTe gathering InfQrmn[ion on Ihe number of calls to PSAPs by non..initialized phones. As you may Know, the
federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public sa!c'ty
answering points ("PSAPs"), induding I.:a,Us from nCJo-initiaJized phoIlcs. The FCC has stated that PSAPs may work with (.;(l,.f'fiers
and law enforcement to block harassing callI tioln non·initialiZ1!d phones, but the !leC has not provided any expI3Jlation 01 what
qualifies a::; a "han1ssing" call or wba1 "'blocks" PSAPs may usc. The Tennessee Emergency CommWlicutions Board has
submitted a D$tition to the FCC for c1nriific:ntion.

DEFINITIONS: for purposes of this form, elle f,lIowing definitions apply:

Non-Initialized phone: A cell phone that,s llot registered for service with any wireless camer and cannot be called back
by a PSAP because it has no elialable nwub( t, 111e phone may previously have been initialized by a wireless camer but
currently is not $UbSLTibeu to ~ervicw, The \e'ephon~nW11ber shown in the ALT# field will D<JnuaLly begin with 911

Harassing (not legitimate) calis fl"om non·initiaHzed phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or Ihj';~l.t~nillg purpose. Such calls include prank (.;~lls, repeated hang-ups by the
same caller, bogus calls tor hetp, and thn~tel lng calls

Legitimate calls from non-initiaJize,d phu"s, Calls for 3Jl event that the perSon pJaCll1g the call reasonably behcve, to
be an emergency_

DIRECTIONS: PI"",e usc this torm ll"Om 3il~/08 through 4/30/08 to report information about 91 I calls originating from non
initialized cellular phones, PI""se report bolilieritimate and hardSSing calls from non·initialized phones. PI=e attach additional
detail or documentation, as needed, p<U1:ku1arly f( r c1111s that involve extreme criJninal intent or ex.traordinary circumstances,

Date: '0I/(.0' .fa v
Time or period oftime that individu.1 or relat«1 call(s) were receiVed;_-,7~,g.)"",",,3,---,~..L • _

Number of suspected caUs received from suspe,cted s11gle caller: __'----_ ALT# 911-()O ~ - I (,CO;
For any legitimate calls for help fro,u non-iJilialized phones, please describe (I) the n.ture of the call, (2) jf the caller
provided their location, and (3) whether the PS.\P was ohle to dispatch help (directly Or through a transfer or relay oflbc call)
or the call was discontinued before loc:rtion corld be established:

._._._-- ----------------
For any calls tha< were not legitimate calls for "clp (harAssing call.), please indic.te the nature of the calls:
Threateoing in nature? Yes No Bogus calls for help? Yes No__
Prank call? Yes Nu___ Hang up(s)? Yes No_..,_.
Accidental dial? Yes N"
Other? Yes=N,,:== (fyes, please explain: )

How much time (approximllte) did call takers 0:', dispatchers spend on the caU(s)? _

How much time (approximBlC) did emergency ,cn'ice providers spOld on the call(s)? _

Please dC$eribc harassing c.lIs, providi"g as Hl' eh detail as possible for especiaUy aggravated cascs. (Please feel free to
anach any supporting call illfonnation ur caU n: rr.lives.).

,',
.-,/"
" .: 1-,.<'

. Fax or email all infor-matioFi to: ...t~:\·
'. ,

Jeffrey Vannals-I'SAl' Representll!. "c, Enhanced 9-1-1 Conunission
Fax: 86.0-610-6294 Ell'ail:.iu!. I ,,:ris(cilci.east-hartford,Cl.us

NIJnwiuitill.lizcd c-lIll fonn (311 0-08)

•

,



03/24/2008 MON 08:33 FAX 8604416749 TOWN OF GROTON OEM IaJ 008

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mal"ch 15,2008 through April 30, 2008

PURPOSE: We are gathering inl'orm'ltion on Ihe Qumber of calJs to PSAPs by non-lnJtialized phones. A$ you r:nay know, the
Federal CommWlications Commission (";FCC") requires the delivery of aU wireless (cellular phunt:.) 911 caJ.ls to pu.blic safety
answering pointS ("PSAl's"). including calls fro'" non·initialized phones. The FCC has staled thai PSAP, may work wilh came"
and law enforcement to block hanssing calls Irom non·inilialized phones. but the FCC has not proVlctect any e"l'lanntion of what
qualifies as a HbardSSing" call Or what lJ'blocks" P:::lAPs may use. The Tennessee: Emergency Communicntions Board bas
submitted a petition to the FCC for cI'lr:lfkation..

DEFINITIONS, For purposes oftllis form. tile f( llowing definitions apply:

Non-initialized phone: A l:ell p1l611e tl1iH is I;.ot registered for service with any \Virde~s carrier and cannot be: called back
by a PSAP because it has no d.ialable numb, r. The phon!:: may previouSly have been i..n.jtiaHzed by <l wireless carrier but
currently is not subscribed to :::;ervi~u. The u.;:l:phonc.: mnnber shown in the ALT# field WIll normaLly hegin with 911

Harassing (not legitim~tc) calis from non-initialized phones: Non-emergency calls from a non~initiali7.ed phone to a
PSAP that seem to be for a harJ.ssll1g c,r t~ll;.:atcrlil1g purpo:>c. Sueh calls inc.ltlde prank calls, repeated hang~llp~ by the
same caller, bOgus calls for help. and 1)\,-,,,,\e' ing callS.

Legitimate call. from non·initializ.d pho!· cs: Calls tor an cvelll thaI tlle person placmg the caJ] reasonably believes to
be an emergency.

DIRECTIONS: Please use tills form li'cm 3/15/08 through 4130108 to report information aboul 911 calls originaling [rum non
initiali7..ed cellular phones. Please report both lc!:iliJnat~ and harassing calls from non-initialized phones. Please attach additional
detail or docwnentarlon, as 'needed, parti~:ular1y n r culls that involve extreme criminal intent or extraordinary circumstances

Date:_·¥"'::~'--'(l...(I-"(.l.../.::"o,-,'Z,----;·;~~7f2:..::~c-''""IT:'-,-"=...I\....:.- Name: C!: '--~"1 &- A :;-
(WILe;re ealJ r ..ccivcd) (C~lJ talkt!t)

l 19 , ITime or periOd oflline that individual ur relaletl eaU(s) were received:; _

Number ofsuspected calls received from sllspe';loo single caller: __-,-_

For any legitimate <:all$ for help frOlU n<lll.iJitialized phones, please describe (I) the naturc of the call, (2) If the caller
provided their location. and (3) whether "lhe: PS. \P was able to dispatch help (directly or througb a Iransfer or relay ofthe call) c c

or the call was discontinued before loc"tioll CO" Id be C$tablishcd:

-----------_.__._.--------------------

Threatening in nawc?
Prank call7
Acddental dial'!
Other'!

Yes
Yes
Yes
Ycs ( ryes. please explain: _

(please feel free to

How much time (approximate) did call t<ik"rs 0:· dispatchers spend on the call(s)? 1t.:f),"L.-..:">Y'~,:;!:."',)):,.,t>::,tl.0"'·-:>L_

How much time (approximate) did emcrgeney ,ervice providers spend on the call(s)'! _

Please describe harassing calls, providing as ml ch detail as possible for especially aggravated cases,
attach any supporting call information ur cl:Ill n; rnllivcs.) .

.','..
•-.J', •

.. • ~ • . ··tJ'~ >

Fax or email all informatioA to: ',."".
" .

Jeffrey Vannai.- I'SAI' Rep,""entaC "0, Enhanced 9-1-1 Commission
Fax: 860-610-6294 En,a.il: hi!.lllais@ci.east-hartford.ct.us

NOll-;nitiali~.cdClJ.llloml (3/10-08)

•


